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Abstract 
The socialization that occurs during undergraduate education contributes to how faculty 
members understand their work as students. Thus, the nature of undergraduate student 
socialization deserves attention, has highlighted a wide range of important concerns and 
issues such as the changing academic achievements, career adaptability, and the experience of 
demographic groups in the academy. The research objective was to examine the relationship 
between personality, mental health, and career adaptability among university students. The 
quantitative survey methodology with random sampling employed data collection of 200 
students at Sultan Idris Education University in Perak, Malaysia. The data of the study were 
collected by using the Career by using Big Five Inventory Scale, Depression Anxiety Stress 
Scales, and Career Adapt-Ability Scales and the personal information form. The results 
indicated a significant personality in gender (P=0.002), different educational background 
(P=0.000) and different majors (P=0.014). The students’ career adaptability of females is 
lower than the mental wellness males (P <0.05). The total score and ten factors’ score of 
correlated with career adaptability negatively (r=-0.217; -0.336). Therefore, it's crucial to 
promote positive mental health and fostering personality traits associated with career 
adaptability that can enhance students' capacity the career decision-making. In conclusions, 
university students’ career adaptability in the different groups, and take more consideration to 
the female students, junior students and student’s major. The implication of study suggested 
on personality traits as a basic training between specific mental health dimensions and career 
adaptability to provide target support for students' career development and well-being in 
campus. 
 
 
Keywords: Personality, Mental Health, Career Adaptability 
 
 
 
 
 
 
 
 

iafor 
The International Academic Forum 

www.iafor.org 

The European Conference on Education 2024 Official Conference Proceedings

ISSN: 2188-1162 629



Introduction 
 
To qualify in a university is the dream of every student. However, due to various 
psychosocial and developmental changes that occur in their life, they suffer from mental 
health problems. In addition, Mohd Suhaimi and Mohd Haazik (2017) stated that the 
existence of university students who came from different backgrounds caused them to go 
through various challenging socialization processes. This is because most Public Institutions 
of Higher Learning viewing mental health issues as an issue that needs to be prioritised and 
addressed to students. Thus, nothing can change other than the university students have to 
adapt to these changes in order to prepare themselves before entering more challenging 
professional career opportunities, perceptions and career responses (Uehara et al. 2010; 
Tahrir, et al., 2023; Nafi & Sahid, 2023).  
 
According to Pfeiffer and Shamsuddin (2013), the excessive stress experienced by these 
students can affect their physical and mental health. However, there is no denying that all 
students in higher learning institutions also often suffer from mental health problems such as 
stress, depression and anxiety. This is further reinforced from a study done by Andrews and 
Wilding (2004), which showed that stress, anxiety and depression can affect student 
achievement in schools, colleges, and universities (Aris Safree & Mariam Adawiah, 2011). 
Some studies in Malaysia found that these psychological problems are continuously 
contribute to lower academic achievement among students of higher learning institutions 
(Sherina et al. 2003; Yasin &Dzulkifli 2011; Zaid et al. 2007). However, the results from 
Yusoff (2021), and Joseph, Rosli, & Ismail (2023) unreflected the mental health problems in 
academic achievement and mental health awareness among students.  
 
Personality  
 
Personality according to the five-factor theory of personality consists of the factors of 
conscientiousness, agreeableness, openness to experience, extroversion, and neuroticism. 
Conscientiousness is referred as the tendency to show self-discipline, to act with a sense of 
duty and to target success. Individual with a high level of conscientiousness prefer to act 
planned rather than showing spontaneous behavior. Individuals with low level of 
conscientiousness are generally careless people who have difficulty in getting organized and 
they have a low sense of mission (Stangor & Walinga, 2018). Persons with high levels of 
conscientiousness tend to be reliable, punctual, efficient, and they generally get better grades 
in school (Wagerman & Funder, 2007). Agreeableness is a tendency to be helpful, reliable, 
compassionate, and cooperative. Individuals with high agreeableness are people who prefer 
collaboration to competition, are reliable, friendly and have high social adaptation. Those 
with low levels of this trait are suspicious, competitive and hostile (Back et al., 2006).  
 
Moreover, trait personality openness to experience is defined as attitudes of imagination, 
intellectual curiosity, flexibility, independent thinking, creativity, discovering innovations 
(Burger, 2006). Individuals with a high level of openness to experience value art, adventure, 
unusual ideas, curiosity and different experiences (Stangor & Walinga, 2018). They are also 
likely to change jobs more often and to try different careers (Schultz & Schultz, 2016). 
Extroversion is characterized by being energetic, optimistic, friendly, social and sociable. 
Individuals with a high level of extroversion are considered to be those who like to be with 
people, like to talk and prove themselves in groups. Individuals with low extroversion levels 
are quiet, distant and shy. Neuroticism has been described as a tendency to experience 
frequent changes in emotions, getting stressed easily, anger and anxiety. Individuals with a 
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high level of neuroticism may interpret ordinary situations as threatening, and may have 
trouble thinking clearly, making decisions, and dealing with stress effectively (Back et al., 
2006, Stangor & Walinga, 2018; Daud et al., 2020). 
 
According to Eysenck (1979) personality traits have a significant impact on the academic 
performance of students. Previous studies showed that personalities of academically 
intelligent and genius students are different and hard to predict (Rosadah, 2004; Eysenck, 
1979). Personality differences are influenced by gender, types of school and school location. 
In addition, Mohd Zuri et al. (2010) stated that each student has a different personality and 
career inclinations (Kamilah & Radin 2019) and the influence of personality has to do with 
academic achievement (Daud, Muhamad & Yunus, 2020).  
  
Mental Health 
 
Mental health issues are the main key to human well-being. Mental health, according to the 
World Health Organization, is a condition of well-being in which each person full fills his or 
her own potential, can cope with typical factors of life, can work successfully and fruitfully, 
and can contribute to her or his community. Traditionally, healthcare providers have been 
able to accurately assess an individual’s well-being by looking at their substance miss use, 
anxiety, distress, and depression. Hence, mental health is described as a state of complete 
physical, mental, and social well-being rather than the absence of psychiatric diseases. 
Healthy physical and mental contribute to development of religion, race and country. Being 
Healthy requires support from healthy physical, mental and social factors, able to function 
vigorously and free from any disease that is harmful to humans. The health aspect is one of 
the main focus of Malaysian government in ensuring to ensure a healthy community. Mental 
health is as important as physical health that able to affect a person's life. Mental health can 
be seen both negatively and positively. When they are affected by mental health problems, 
they need the help of others to deal with this problem (Mustaza & Kutty, 2021). Mental 
health can affect a person's daily life or future especially university students (Mohamad et al., 
2023). 
 
Furthermore, personality was conducted examines the level of mental health (Yusoff, 2021). 
This is due to the fact that the nature of an individual will affect their adaptability in the 
career field they want to pursue and mental health and motivation (Najwa, 2023). In addition, 
personality is also one of the factors that influence a person's behavior. According to Rosse et 
al. (1998). Among this personality traits are openness to experience, extraversion, 
neuroticism, conscientiousness and agreeableness. This model was chosen and applied in this 
study has valid framework and able to explain the personality traits (Lim Leung & 
Bozionelos, 2004; Fawehinmi, 2016) and career adaptability and mental health (Mohamad 
Sahide et al., 2022; Nafi & Sahid, 2023). 
 
According to Spengler, Bluetein and Strohmer (1090) mental health and career problems are 
something that should not be taken lightly by undergraduates at all levels of study. In 
addition, students have problems in making career decisions because they are not clear about 
their interests, so they cannot identify their own interests, abilities and personalities, as well 
as the career realm (Ali et al. 2023). This problem occurs due to inability of students to make 
decisions related to their demanded career as the effect of absence of realism, lack of interest, 
self-sufficiency and personality as well as lack of knowledge about the career realm. This 
view is in line with the opinion of by Lidgren and Fiks (in Zarina Md. Asip, 1989) who 
believe that students who are able to explore, understand and interact with the world of reality 
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alone can reduce the anxiety of career and future challenges that are increasingly great in 
nature (Rahim & Thursday, 2023). 
 
In addition, through education, it is also possible to produce people who are of good quality 
and proficient in applying some intellectual, spiritual, emotional and physical elements to 
career adaptability. Education is not only considered as fundamental or primary process in 
life but continuous efforts and improvements can create a comprehensive and balanced 
human capital to become an ethical citizen and become the main catalyst. Although efforts 
continue to be carried out but there is no denying that there are still obstacles and obstacles in 
achieving the country's aspiration of producing graduates who get the right jobs. Among the 
obstacles are the moral problems, disciplines, and weaknesses of students in academic 
(Zahari & Omar, 2021; Zulkefli, 2016; Zulkipli, 2009). 
 
Personality and mental health among undergraduates in Public Institutions of Higher 
Learning impacts the level of mental health in Malaysia which is at an alarming level (Kang 
et al., 2023). This is further strengthened according to the Institute of Public Health (2017) 
reporting that one in five teenagers suffered from depression, two out of five teenagers 
suffered from anxiety and one in 10 teenagers experience mental distress. Although many 
studies have investigated how personality could predict mental health, few studies have 
investigated how they may relate to dimensions of mental health as mental health is the 
concept. To identify how personality traits are associated with dimensions of mental health, 
we first produce three underlying factors of big five factors and investigate how personality 
traits are related to dimensions of mental health.  
 
Career Adaptability 
 
Career adaptability resources that individuals refer to while structuring their careers as 
concern, control, curiosity and confidence. These career adaptability resources are the self-
regulating power or capacity that individuals use to cope with change (Savickas & Porfeli, 
2012). Careers are classified as intermediaries between an individual's life and society 
outside. It is important for the students to realize that their present life has improved thanks to 
the past efforts and that their present experiences and works will shape the future (Tahrir et 
al., 2023). Career as an individual relationship with the organization of employment. The 
rapid development leads to unusual employment norms to new terms such as 'career without 
borders' which is said to be more in line with this 21st century and industrial 4.0. However, 
the main determinant at this point is the career market that can drive the economy in line with 
global knowledge as well as technology (Nizam & Sulaiman, 2019).  
 
Therefore, in order to develop career adaptability resources, it is necessary to determine the 
variables related to and affecting career adaptability. Many research reletad with this 
requirement have been made in Malaysia. Career adaptability was found to be related to 
personality traits determined in the five-factor personality theory (Savickas & Porfeli, 2012; 
Ali et al., 2023). Personality traits affect an individual's career development, adaptation to 
career transitions, career development tasks and coping with career crises (Abdul Muhid, et 
al., 2021). The objective of the study was to identify whether the personality traits and level 
mental health on career decision-making status together predicted the whole career 
adaptability, concern, control, curiosity and confidence dimensions among of Malaysian 
university students.  
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Method 
 
This research utilized quantitative method which used a type of survey that involves a large 
number of respondents who have participated in this research.  
 
Instruments  
 
The instrument is divided into four parts which are part A, part B, part C and part D. Part A is 
related to the demographics of respondents includes information such as gender, faculty of 
education, class level and career decision-making status and level of confidence in career 
decision. Part B is related to the personality traits (BPT) by Bacanlı, Ilhan and Slan (2009), 
based on the five factor personality theory. The five independent factors such as extroversion, 
agreeableness, conscientiousness, neuroticism, and openness to experience. Part C was 
measuring the level of mental health (Depression Anxiety Stress Scale-21 (DASS21) is a 
short version (21 item). The DASS-21 consists of three self-report scales: depression, anxiety, 
and stress. Each scale contains 7 items. Recommended cut-off scores for conventional 
severity labels (normal, mild, moderate, severe) are as follows (scores need to be multiplied 
by Depression: Normal: 0-9; Mild: 10-13; Moderate: 14-20; Severe: 21-27. Anxiety: Normal: 
0-7; Mild: 8-9; Moderate: 10-14; Severe: 15-19. Stress: Normal: 0-14; Mild: 15-18; 
Moderate: 19-25; Severe: 26-33. Part D measured Career Adapt-Abilities Scale (CAAS). The 
four scales measure the concern, control, curiosity, and confidence. Confirmatory factor 
analysis (CFA) was applied on the data to determine the appropriateness of the 4- factor 
structure of the Malaysian-adapted from samples of Malaysian high school and university 
students (Hamzah et al., 2022). 
 
This research was conducted at Sultan Idris Education University (UPSI). UPSI was 
established on 1 May 1997 under the Order of Sultan Idris Education University, 1997. UPSI 
is located at Tanjung Malim, Perak Darul Ridzuan, Malaysia. UPSI has two campuses, 
namely the Sultan Abdul Jalil Shah Campus and the Sultan Azlan Shah Campus which is 
based on the leadership of education based on historical glory and spearheading global 
change. University Pendidikan Sultan Idris is an important public institution of higher 
learning in the history of national education.  
 
The Data Collection Procedure 
 
The data collection procedure in this study was carried out in a graded manner so that the 
study runs smoothly, organized and straightforward. At the beginning of the study, the 
procedure taken by the reviewer was to cover the selection of the theme that became the main 
focus of the study. At the same time, the reviewer has also requested the truth via email from 
the owner of the instrument that was found to be suitable for application in this study. After 
that, the researcher began to circulate the research questions to the respondents online by 
using Google Form. The distribution of the research question was also circulated with a link 
sharing for respondents to answer the questionnaires a research instrument that consists of a 
set of questions for the purpose of gathering information from respondents through survey 
applied to students who volunteered to participate in the study and collected by the 
researchers. Applications took 30 to 35 minutes. 
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Data Analysis  
 
Information from respondents is analyzed, the researcher has used statistical analysis 
methods, namely descriptive statistics to answer the research questions stated at the 
beginning of the research. The first method which is descriptive statistics is aimed at 
describing the characteristics of variables in the form of frequency, percentage, min and 
standardized allowance. Then, the linearity assumption was tested by determining the 
correlation coefficients between variables using the Pearson Correlation Analysis technique.  
 
Results 
 
The research findings for descriptive analysis are to summarize the demographic information 
of the respondents, namely gender, age, faculty, service status, service period, and academic 
qualifications. The results showed that as many as 200 respondents, n=79 males and 121 
females.  
 
Personality Relationship With Career Adaptability 
 
The Pearson correlation results shown in Table 3 found that all personality trets from Consent 
r (123) = .154, and openness r (123) = .125, had an insignificant relationship with the caring 
dimensions. While the personality tret extraversion r (123) = -.294, and neuroticism r (123) = 
-.333, shows a negatively significant relationship to the caring dimensions. However, the 
dimensions show a significant relationship to the dimensions of conscientiousness r (123) = 
.000, p<0.05.  
 

Table 1: Pearson Correlation Between Personality and Career Adaptability 
Dimensions 1 2 3 4 5 6 7 8 9 

Extraversion -         
Agreeableness .303** -        
Conscientiousness .587** .543** -       
Neuroticism .751** .307** .546** -      
Openness .484** .514** .667** .410** -     
Concern -.294** .154* .000 -.333** .125 -    
Control -.307** .098 -.056 -.380** .051 .967** -   
Curiosity -.294** .154* .000 -.333** .125 1.000** .967** -  
Confidence .318** .114 -.015 -.381** .095 .983** .981** .983** - 
**k<0.01          
*k<0.05          

 
In addition, the results of the control dimensions found that the personality tret Concern r 
(123) = .098, p<0.005, and openness r (123) = .051, p<0.005 indicates an insignificant value. 
While extraversion r (123) = -.307, p<0.05, conscientiousness r (123) = -.056, p<0.005 and 
Neuroticism r (123) = -.380, p<0. indicates a negatively insignificant relationship to the 
dimensions of the Control. Next, the curiosity dimension indicates some significant 
personality traits and among them are the consensus r (123) = .154, p<0.05 and openness r 
(123) = .125, p<0.05. However, there is also a negatively insignificant relationship to the 
personality tret Extraversion r (123) = -.294, k<0.01 and also Neuroticism r (123) = -.333, 
p<0.05. Finally, the confidence dimension also shows a significant relationship with the 
personality traits Extraversion r (123) = .318, agreeableness r (123) = .114, p<0.05 and 
openness r (123) = .095, p<0.05.  
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The Relationship Between Personality and Mental Health  
 
Table 4, the results of the Pearson correlation between personality and mental health, the 
dimension for mental health stress against the personality trait of concern was r (123) = .072, 
p<0.05, conscientiousness r (123) = .044, p<0.05, and Neuroticism r (123) = .010, p<0.005 
showed a significant relationship.  
 

Table 2: Pearson Correlation Between Personality Trait and Mental Health 

 
Discussion 
 
Based on the results of the research, it is found that there were consistent. The research 
results showed that personality of students today range at a simple stage to a high stage. The 
results of the research found that the Big Five personality remain relatively stable throughout 
most of one’s lifetime. They are influenced significantly by genes and the environment, with 
an estimated heritability of 50%. This suggests that university students exhibit average or 
moderate levels of openness, conscientiousness, extraversion, agreeableness, and 
neuroticism, without any extreme tendencies toward either end of the spectrum. In other 
words, they may not score exceptionally high or low on any particular trait. The findings of 
this research provided a positive indication of the mental health of the students. Students are 
often subjected to various factors, including academic pressures, social challenges, and 
transitions to adulthood. Therefore, assessing their mental health using tools like the DASS-
21 can provide valuable insights into their psychological well-being. researchers and mental 
health professionals can gain valuable insights into the prevalence and severity of depression, 
anxiety, and stress within this population. This information can inform the development of 
targeted interventions and support services aimed at promoting mental well-being among 
university students. 
  
Conclusion 
 
In conclusion, this research has proven that there was a relationship between students' 
personality traits and level of mental health on career adaptability consisting of sub-
constructs concern, control, curiosity and confidence be at a high level. This shows that 
students at universities have been exposed to a variety of career adaptability skills that can 
help in assessing their abilities and qualifications before entering the career field. The 
advantages of students in understanding the career direction they want to pursue are very 
helpful in researching related to the scope of their careers and also the background of the 
company they want to apply for. The increase in career adaptability among public university 
students can indirectly increase the effective involvement of graduates in the economy and 
reduce the unemployment rate in the country. Therefore, graduates need to understand the 

Dimensions 1 2 3 4 5 6 7 8 9 
Concern -         
Extraversion .303** -        
conscientiousness .543** .587** -       
Neuroticism .307** .751** .546** -      
Openness .514** .484** .667** .410** -     
Stress .072 -.012 .044 .010 .240** -    
Anxiety -.038** .007 .000 .019 .076 .525** -   
Depression -.008 -.058 -.101 -.070 -.131 .295** .466** -  
* p<0.01          
**k<0.05          
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current employment scenario and the current economic development and market in an effort 
to reduce the unemployment rate among students. Career tendencies are usually shaped by a 
number of factors that affect individuals such as motivation, needs and environment as well 
as social support. Career adaptability among students is found to vary according to 
personality traits. Students with a personality trait that has shown at a satisfactory level have 
the potential to face various challenges and obstacles that will be faced in determining their 
career path. The results of this research can be used in planning applied studies aimed at 
improving career adaptability in career development centers of universities. 
 
Limitations, Implications for Future Theoretical and Applied Research 
 
This research has some limitations due to the participants of this research are university 
students willing to participate in the study, involved 200 university students. Thus, the 
findings of this research cannot be generalized to a wider population. In future studies, it is 
recommended to use methods such as cluster and proportional sampling in sample design. In 
future research, it is recommended to work with universities in different cities and with 
different sample groups. The interrelation between personality traits, level of mental health 
and career adaptability can be examined in sample groups of working adults. The personality 
traits, whose interrelation with career adaptability were examined in this study, were limited 
to the personality traits suggested by the five-factor personality theory. In future studies, it is 
recommended to examine the interrelations between different personality structures and 
career adaptability. This research offers some implications for current career counselling 
practices, along with theoretical and applied research in the future.  
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