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Abstract  
This study aims to demonstrate how Psychological First Aid (PFA) can enhance mental 
health among COVID-19 survivors through psycho-educational tools such as video learning 
and social media content. Addressing the 25% increase in anxiety and depression among 
COVID-19 survivors (WHO, 2022), the PFA model provides immediate help and support to 
individuals in distress due to a recent crisis. It is simple and straightforward, focusing on 
methods to reduce distress during times of fear, anxiety, and uncertainty. While not a long-
term solution, the PFA model is valuable and timely during emergencies, such as the 
COVID-19 pandemic (Minihan et al., 2020). Therefore, the PFA model could help address 
the shortage of mental health professionals in Indonesia, where only 3,970 mental health 
workers are available, constituting about 0.1125% of the 3.53 million COVID-19 survivors. 
PFA can be implemented by anyone with appropriate training (Fox et al., 2012). Using a 
sample size of 59 Indonesian COVID-19 survivors and employing a curriculum design 
research method by Akker et al. (2010), this study found notable improvements in knowledge 
and attitudes among participants exposed to PFA psycho-education (PsyAid). Participants 
received five learning modules through video and social media content. Data were analyzed 
using the Wilcoxon Signed Rank Test, revealing significant differences in the cognitive 
dimension with a p-value of .00 (p < .05). Additionally, the majority of participants expressed 
intent to recommend PsyAid to others, recognizing its benefits in providing immediate 
emotional and practical support and helping survivors manage stress and anxiety effectively 
right after a crisis. 
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Introduction 
 
Cases of COVID-19 in Indonesia are increasing each day. This can be shown from the 
increase of 191.891 new cases of COVID-19 from August 29 to September 1 (WHO, 2021). 
Until September 2, 4.100.138 cases have been confirmed in Indonesia. The addition of 
COVID-19 cases increase anxiety in society and also the lack of preparation in order to deal 
with the pandemic situation (Fitria & Ifdil, 2020). These kind of situations will have many 
impacts to COVID-19 survivors, their relatives, and even individuals who have never 
experienced COVID-19.  
 
It is supported by the survey’s result, which from 21 respondents who have relatives with 
COVID-19, 15 of them once diagnosed with COVID-19.  
 
Problems that has been faced by the respondents or their relatives who are diagnosed with 
COVID-19 are feeling anxious, panic, difficulty to find medicine, and also difficulty to find a 
place to do self-isolation. Activities that can be used to cope with these problems are doing 
the health protocol, meditating, exercising, and trying to entertain themselves, but none of 
them tried to give some supports. Respondents also stated that they have difficulties in 
searching for some information about regulating emotions, overcoming negative feelings 
such as panic and anxiety, and information about self-isolate, medicine availability, and other 
medical information. 
 
In order to enhance the feeling of readiness and knowledge that is needed to face COVID-19, 
information and knowledge about how to handle COVID-19 are needed. The lack of clinical 
psychologists in Indonesia has been an issue, where there are only 2500 of them and the 
number of psychiatrists in Indonesia are only 600-800. Meanwhile, the cases of COVID-19 in 
Indonesia are increasing up to 3,53 million cases until August 2021 (Pradilla, 2021). The gap 
between mental health workers and COVID-19’s survivors or even individual who hasn’t 
been diagnosed with COVID-19 can be overcome using the knowledge and application of 
Psychological First Aid (PFA) which can be used and done by everyone. According to WHO, 
PFA can be known as a humanistic and supportive response to others who suffer and need 
support (in Minihan et al., 2020). 
 
According to WHO (2011), there are four principles to PFA: prepare, look, listen, and link. 
Psycho-education platforms, as an intervention, can improve knowledge among survivors or 
individuals who are not or are currently diagnosed with COVID-19 via internet-based 
platforms such as websites or Instagram (Harrer, et al., 2021).  
 
Research Method 
 
This study employed the Curriculum Design Research method as outlined by Akker et al. 
(2010). The research was conducted in four stages:  
 
1. Preliminary Investigation  
 
In the initial phase, data was gathered from 21 respondents who are relatives of COVID-19 
survivors. The findings revealed that common challenges faced by these individuals upon 
learning of their relative's diagnosis include anxiety, panic, difficulty in obtaining medication, 
and challenges in securing a place for self-isolation. To manage these issues, respondents 
typically adhered to health protocols in their daily activities, engaged in meditation, and 



 

 

exercised regularly. Notably, none of the respondents reported providing emotional support 
to their relatives diagnosed with COVID-19, despite research by Rahmatina et al. (2021) 
highlighting the importance of emotional, instrumental, and informational support for 
COVID19 survivors in navigating their daily lives.  
 
2. Theoretical Embedding  
 
The researchers conducted a review of relevant theories and empirical evidence to inform the 
development of psycho-educational content.  
 
3. Empirical Testing  
 
The researchers disseminated information about Psychological First Aid (PFA) via a 
dedicated website and an Instagram page, making these resources accessible to COVID-19 
survivors and the broader community.  
 
4. Documentation, Analysis, and Reflection on Process and Outcomes  
 
The effectiveness of the website and Instagram page as psycho-educational platforms was 
assessed using a pre-test and post-test approach. These tests, administered to readers, were 
analyzed using the Wilcoxon Signed Rank Test in SPSS version 23. The evaluation focused 
on the learning outcomes, specifically changes in the respondents’ knowledge, 
comprehension, and application of PFA. 
 
Conclusion 
 
PsyAid is a psycho-educational platform designed to provide accessible information and 
training on Psychological First Aid (PFA) through a website and Instagram. Developed in 
response to the global impact of COVID-19, this platform aims to support individuals in 
managing the psychological effects of crises like the pandemic. 
 
The development of PsyAid followed a structured Curriculum Design Research method, 
which included stages such as preliminary investigation, theoretical embedding, empirical 
testing, and rigorous evaluation. During the preliminary investigation, it was found that many 
individuals associated with COVID-19 survivors experienced anxiety, panic, and challenges 
related to self-isolation, yet emotional support was often overlooked. The platform was then 
built with these findings in mind, incorporating evidence-based practices to address these 
gaps. 
 
To evaluate PsyAid's effectiveness, content related to PFA was disseminated via the website 
and Instagram. Users’ cognitive, skill, and attitude changes were measured through pretests 
and post-tests using the Wilcoxon Signed Rank Test. The results showed significant 
improvements across all dimensions (p = .000, sig. > 0.05), indicating that the platform 
successfully enhanced users' understanding and ability to apply PFA. 
 
Overall, PsyAid is a compelling and valuable tool that significantly contributes to the public's 
ability to provide psychological support during crises. The platform's user-friendly design 
and evidence-based content make it a highly recommended resource, as reflected by the 
positive feedback from users. 
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