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Abstract:

This research the notion of ‘spirituality’ as a dimension of human self, and its
relevance and role in management behaviohas studied. Growing interest in
workplace spirituality andin management practices permit people to fulfill
fundamental values at worlkiluman RelationsQOrganizational Development, Total
Quality Management and Quality of Working Life were all more deeply researched

than spirituality at work. Log spirituality in organization gives the ability to the staff
to earn the integrated perspective of the organization, family and their community
gain. In the management studies, there are this opinion that spirituality and spirituality

in workplace can gives response for decrease Organizational inefficiencies such as
alienation, stress, too much compromise and depersonalization. This model shows that

the two components of spirituality in the workplace and organizational citizenship
behavior have mutual interactions with each other. In other words, the rise of
spirituality in the workplace organization makes, will behave efficient and excellent
staff. In this paper the management behavior of employees and how this management

is possible with spirituality will be discussed. And what kind of positive behavior in
employees is produced of spirituality.
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Introduction:

World of work is experiencing rapid change and organizations (Blau, 1999, p.687). New issues is
designating nowAlthough the idea of integrating spirituality and work in organization may be

new in management studies, there are scholars (e.g., Quatro, 2004) who believe that this idea car
be traced to the works of earlier scholars like Mary Parker Follett (1918) and Abraham Maslow
(1998). Likewise, there was much discussion on spiritualityaoly @sychologists like GaJung
(1960).The interest in spirituality at the workplace is actually a revival of that in the past

In this paperreviewedtherelationship between spirituality and qualityevhployee

management behaviorssudied. Simultaneously with the rise of customer orientation campaign
and the emergence of new perspectives in management studies, the concept of organizational
citizenship behavior has also been considered in studies related to the organization &akhaki

al, 2007, p115)Organizations are social systems. If one wishes to work in them or to manage
them, it is necessary to understand how they operate. Organizations combine science and people
Etechnology and humanity. Over the past decade, and partanlghe past three years,

employers and employees have faced human capital challenges and an uncertain economy.
TodayOs, Managers are faced with different challenges at stressful business. Technological
changes anthnovation in one hand and complexianagement at organization in other hand

cause to rely just on theiman resources. Accordingly, importance of employees is increasing
today(Esmailie et al. 2034rganizations need to develop workplace improvement strategies

with the scope of effects extding beyond the organizational environment and influencing the
employ-eesO nework life (Loscocco, KA .1991; Sirgy MJ et al.; 20(ie to the importance

and the role of manpower in any organization, the authors are attracted to the issues that increase
employeesO performance, decrease absenteeism and improve the productivity (Kamdideh, 2002:
10). Quality of work life was entered from work environment to human resource literature as
important part of employeeQOs experiences at 1970 and is mentionediakla to supply

employeeOs satisfaction afteveral decaddtawler, 1983). If an employee feel improvement in

work life quality, due to selperformance or companies strategies, so employees work with more
motivation (KhaghaniZadeh et al, 2009). Whf& quality can be including any improvement in
organizational culture that supports the development and promotion of employees in organization
(Dockel, 2003). Therefore, Value system of the quality of work life conceived individual

investment as on theost important variable at strategic management, which means satisfying

the needs of the organization will lead to léegn employees to improve performance (Richard,
2007) In contrast, Several researchers found that employees began to feel digtdimeable,

and cynical as a result of downsizing, restructuring, reengineering, delay ring, layoffs, and other
current changes in organizations (Sparrow and Cooper, 2003; Bartlett and Ghoshal, 1995, Meyer
and Allen, 1997; Biberman and Whitty, 1993)pritualty at workplace and God in organization

is the major trends in 21th century that have their roots in 1990s. According to Carketig

(2005), most authors go to extraordinary levels to define the term and yet struggle to come up
with a definitive meaimg As Jennifer Laabs (1995) points out that Odefining spirituality in the
workplace is like capturing an angét's ethereal and beautiful, but perplexingO (p®8§ of

the most important recent phenomena in quality management development andajiobat

the relationship between spirituality and quality of employee management befhexnbory of
management and organization, theoretically puadtically isinfluenced by a powerful force

called spirituality. New perspective believes Spirityadihhances employee wiéing and

quality of life; Spirituality provides employees a seafpurpose and meaning at woeqd



Spirituality provides employees a sense of interconnectednessm@amounity Karakas 2010.

There are more than seventy defont of pirituality at work, and stillthere is no widely

accepted definition of spirituality (Markow and Klenke, 2005).Spirituality is mostly described as
an idiosyncratic, multifaceted, elusive concejifficult to be captured in a commalefinition

(Guillory, 2009 Dehlerand Welsh, 1994; Barnett, Krell, and Sen@30Q p. 563; Cavanagh et.

al., 2001, p. BNashandMcLennan, 2001, p. 3 Delbecq 1999, p.345). The term "spirituality"

lacks a definitive definition although social scientists havenddfspirituality as the search for

"the sacred' where "the sacred" is broadly defined as that which is set apart frardihary

and worthy of veneratio'some researchers view spirituality as-anéterialist (Lips Wiersma,

2003; Gibbons, 2000) and amsitivist (Fornaciaril.und Dean, and McGe2003. Manning

(2004) believes thaspirituality can be experienced and felt either in the religious or in non
religious context and background. Spirituality is often related to a person's belief system. The
spiritual power of a person guarantees his/her positive attitude to the preliéris interest in
helping the people around hinet Javaheri;2013)n spite of substantial inquiries on workplace
spirituality and workersO attitudes associations, researchers have been unsuccessful to evaluate
the direct impact of oneOs belief onrtiagirk behavior (Roundy, 2008)umanizing the work

and workplace by designing meaningful tasks, providing skill development and career growth
opportunities, supporting job security, and promoting work safety and health has been shown to
be correlated witlhigher job satisfaction and life wellness (Havlovic, 1991; Hian ,1990;

Adhikari, et al. 2010 & Mosadeghrad, 2011). There is a growing consensoskiplace health
(spirituality) promotion community that effective interventions should target determining factors
of workplace health and organizational causes of wellness (IPo2080. The term

OspiritualityO has its roots in 17th century France, where it described a form mptatida

favored by thaejuietestmovement. By the 19ttentury,it had become associated with mysticism
and piety(Wright,2004,p.75%pirituality allows the individual to have a sense of the sacred
without the institutional practices and limitations tha associated with traditionagligion
(Zinnbauer, Pargament, & Scott, 1999pirituality discussion is considered in individual areas

and organizational areas and In addition is entered to areas of psychological and other humanities
fields such as managent , too(Sagharvani, 2010, p39; Emmons ;2000; Harrington, 2004;
Mitroff& Denton, 1999; Tischleet al., 2002,p.203; Garcidgamor, 2003 Spirituality, as defined

by Mitroff and Denton (1999a), is Othe basic feeling of being connected with oneOs satfplete
others and the entire universeO (p.83).Spirituality is generally viewed as some Ointernal
substanceO, Oa value, belief, attitude, or emotionO, Othat affects peopleOs behaviorO (Moore &
Casper, 2006, p. 16810).Carrette& King (2005) argue that sjpiality has become the ‘brand

labelO for the search for meaning, values, transcendence, hope and connectedness in modern
societies.




Review of literature:

The link between spirituality and wellbeing is well kno@aloutzian, Emmons, and Keortge,

2003), research is just beginning to support the view that the experience of spirit at work results

in more fulfilling lives for individuals and positive outcomes for organizations (Fairholm, 1997;
Groen, 2003; Kinjerski, 2004; Kinjerski and Skrypnek, 2006; Milliman, et al., 2003; Milliman,
Ferguson, Trickett and Condemi, 1999; Mitroff and Denton, 1999; Moxley, 2000). Also the
recent spurt of scholarly articles along with several authors currently writing on the work-

spirituality connection (Benefiel, 20032033b ; Krishnakumar& Neck, 2002; Ashmés

Duchon, 2000; Dehler& Welsh; 1994) reflects the interest in the relationship of spirituality in the
workplace, job satisfaction and organizational commitment (Connolly & Myers, 2003; Milliman,
Czaplewski& Fergson, 2003)Research is demonstrating a positive relationship between the
presence of spirit at work and employeeliness as well as organizational performance

(Kinjerski and Skrypnek, 2006). Sixgix percent believe their company's financial performance
would benefit frombeingmore spirituality among their employees. Hard work and long hours

can become unhealthy and dissatisfying for employees as they confuse meaning and their inner
worth with external rewards, promotion, striving for mastery, andeafla (Burke2006, p 10-

20) Ashmos and Duchon (2000) recognize that the world of corporate work is changing. Recent
publications and studies have focused on the relationship between workplace spirituality and
organizational performance (Giacaloelurkienveiz, 2003). Earlier studies showed a strong
correlation between spirituality and increasing tolerance on face of problems. Turner (1999) has
highlighted that the workplace spirituality has a huge impact on an organization since the
organization is ableotgain advantages by developing a humanistic environment in which
workers can achieve their full capacity.

Spirit at work is reported to add meaning to oneOs life, enhance oneQOs creativity, and increase
oneOs commitment to and enthusiasm for work (FenrH®97; Groen, 2003; Milliman et al.,

1999; Moxley, 2000)Studies have indicated that employees with a high level of psychological
well-being are more committed, and more productive than employees with a low level-of well
being(Wright,2007; Wright;2004ligh QWL has been linked to reduced loss due to

absenteeism, lower rate of turnover, and improved job satisfaction(Havlovic'1991).Studies which
have proceeded to examine the relationship between workplace spirituality and quality of
employee management laafor such as organizational commitment (Rego& Cunha, 2008;
Duchon & Plowman, 2005; Jurkiewi8sGiacalone, 2004; Garcizamor, 2003). They have

found that when people find meaning in thativities and feel involved in heavily spiritual
organizationatlimates, they become healthier drappier, where they act in a more committed
manner, become more engaged and are able to apply their full potential to work.

An empirical relationship between spirit at work and job satisfaction (Kinjerski and Skrypnek
2006; Looney and Brewer, 2003nddecreasedbsenteeisnK(njerski and Skrypnek, 2006) is
beginning to emergén (Kinjerski, V. & Skrypnek, B.J., 2006232-239.) own research,

individuals with high spirit at work have reported that spirit at work has a positive effect on their
personal wellbeing, relationships, consumer relations, and produciitriggs caused by woak
holism and long hours at work can result in loss of spirituality, chronic illnesses, pain, chronic
fatigue, fear, and guilt (Killinger, 2006). Cartwright and Increasing stress in the workplace leads
to higher absenteeism, lower productivity, and increased health compensation claims the



collective cost of stress for U.S. corporations have been estimated to be around $150 billion due
to absenteeism, loss of productivity, health insurance and medical expenses (Karasek and
Theorell, 1990)Reave (2005) mentions that sSummarizeseven studies that have reported Oa
significant correlation between spirituality and mental health indices oflifgfaction,
happinessselt-esteemhope and optimism, and meaning in lifeO (p. 68Idther survey
conducted in 1999 by a sociologisim PrincetorJniversity indicated that more than four in
ten respondents reported an increased interest in spirituality over the previous year (cited in
Higgins, 2000).

Spirituality

Traditionally, the study of spirituality falls under the domain of philosophy and reli§nt at
work, which involves profound feelings of wellbeing and a belief that oneOs workanakes
contribution, is about finding meaning and fulfillment, beyond self, through work (Ashmos and
Duchon, 2000; Kinjerski and Skrypnek, 2004; Milliman, Czaplewski, and Ferguson, 2003;

Mitroff and Denton, 1999; Sheep, 2004). According to Krishnakumar& N@OR Y Zhere are

three main viewpoints of the workplace spirituality perspective which are inttirigia view,
religious view and the existentialist perspective. Jackson(1999, {6, @riger & Hanson,
(1999, p. 304) consider Equality, Honesty, Cormspas Avoiding Harm, Respect, Peace, Justice,
Forgiveness, Service, Duty Trustworthiness, Being a Good Citizen, Peace, Thankfulness as
spiritual values. Synder& Lopez (2001) focused on Optimism, Hope, Humility, Compassion,
Forgiveness, Gratitude, Love,tAlism, Empathy, Toughnessd Meaningfulnesas spiritual
values.For Giacalon& Jurkiewicz, (2003a, p. 14), Integrity, Humanism, Awareness,
Meaningfulness, Responsibility, Love, Inner Peace, Truth, Humility, Sense of Community,
Justice are spiritual W@es. Fry (2003, p. 695) note that Forgiveness, Kindness, Integrity,
Empathy, Honesty, Patience, Courage, Trust, Humility, Service to Others in spirituality.
AndJurkiewicz & Giacalone, (2004, p. 131) point out to Benevolence, Generatively, Humanism,
Integity, Justice, Mutuality, Receptivity, Respect, Responsibility and Trust as spiritual values.

Workplace

Work sites have become the central pieces in our liveth@sburcef values in society.
Workplaces are the places where people spend most olivesirdevelop friendships, create
value, and make their most meaningful contributions to society (Fairholm, 1996). The
organizations where people spend most of their time become their most important community,
their gemeinschafivthere smalhumbers of Peple havesimple and direct fac®-face relations

with each other-or somepeople, work and colleagues at work have even taken the place of
family or social groups as Conger (1994) observes workplace has become the fountainhead of
community for manyeople.Together with the increasing importance and centrality of work in
people’s lives, associated problems also have increasedl{arakas, 2010 pp. 89P106.). Solving

this problem many corporations encourage the development of humanistic work environment as

can create a whwin situation for employees, for employee’s co-workers, and that it is good for

the organization (Burack ,1999;Garcia-Zamor, 2003 and Wiersma, De&nFornaciari, 2009).
Organizations, especially in underdevelopad developing countries should provide the
background so that employees and leaders operate the all experience, ability and their capacity to
promote organizational goals Hall et al, 2009, p382 An organization’s success and



effectiveness is crucially dependent on how $aakd processes are performed by its employees
(Barnett 1998.

Workplace spirituality

Spirituality at workplace can be considered as a cure to the illness of modern management (Rego
& Ecungh, 2008, p.57; Marques & Dhiman, 2008, 1@)ll and Doh(2004) argue that

spirituality can be the basis for ethical conduct in business. Where spirituality is absent, there is a
lack of understanding that we are deeply connected.

Kinjerski(2004) found persons with spirit at work report four actions whichpbkeseive as
contributing to their experience of spirit at work: (1) consciously living a life that is purposeful
and meaningful; (2) working at cultivating and living a spiritual, vddaseed life; (3)

recognizing oneOs own worth and the value of othdrexpressing appreciation for self and
others; and (4) taking time to refill oneOs cup by pursuing that which is intrinsically rewarding
and by engaging in sethre.

Managers should pay more attention to their employees' QWL. The concept attempisfio ide
measure and manage behaviors by employees that increase organizational effectiveness but are
not sufficiently respected in traditional employees’ job performance appraisal. One limitation of

past researches was their focus on organizational citipeidtavior applied widely in different
organizations and situations (Bettencourtet al. 2001). A number of scholars mention a paradigm
shift in organizational sciences, management theory and practice in the past two decades (Capra,

1996; Giacalone and Dafy2000; Harmanand Hormann, 1990; Ray and Rinzler, 1993;

Wheatley, 1992).Changing in management include a shift from an economic focus to a balance

of profits, quality of life, spirituality, and social responsibility concerns (Walsh, Weber,
andMargolis, 2003; DeFoore and Renesch, 199&hjerski & SkrypnekOs (2006)

conceptualization of individual spirituality at work has three of the four dimensions as follows:
engaging work (meaningful work), sense of community, and spiritual connection (inner life).The
need for a spiritual connection has become important to a wider audience, partly because of

ongoing changes in organizational structure, which often results in feelings of insecurity
regarding one‘s place in the system (Heaton, Schmidt-Wilk& Travis, 2004). More employers

today are encouraging spirituality in the workplace as a way to enhance employee morale,
commitment and productivity. Mitroff and Denton (1999b) argue that today’s organizations

suffer from a deep spiritual emptiness and many of problems in organizations result from this
spiritual impoverishment.Workplace spirituality has risen to the forefront, partly due to the

enormous cost of disregarding human resource standards as they relate to business practices.
Over the last decade, scholars report a steady increase of interest in spirituality at work issues
among management researchers and practitioners (Cavanagh, 1999) before that Spirituality,

spiritual practices, and spiritual values, have been noticeably absent as variables in
organizational research (Heermann, 1997). Spirituality and its components must be understood

with greater precision to allow businesses to adopt policies and programs that energize the

spiritual nature of their employees (Beheshtifar and Zare; 2013). Since the 1990s, social

institutions have changed in ways to make environmental issues a more direct influence on
managerial action (Hoffman 2000).A company must first understand what spirituality means for

an employee to express him or herself spiritually and it involves the assumptions that each

person has his or her own inner motivations and truths and desires to be involved in activities

that give greater meaning to his or her life and the lives of others (Ashmos and Duchon, 2000).



Conclusion:

Some corporations incorporate spirituality into their strategies within the framework of corporate
social responsibilityResearch shows that Spiritualityis in the center of scholar attention these

days as efforts for increasingSpirituality of employers means reducingtress and being

successful in managemenScientists achieved Spirituality is impact inequality d employee
management behavidrhe relationship between spirituality and quality of employee

management behavior is significant and positispie Managers cannot hope to cultivate

spirituality at work simply by relying on a single intervention like training or job design, etc as it
needs teamwork The research on this subject is not for old time but before doing more research,
scientists should agree on the definition of spirituality our have different concept on this subjects
Although the literature and interest on spirituality at work is growing rapidly; there is confusion
aroundon how spirituality influences quality of employee management behavior and, due to the

lack of precise critical thinking, studies: subject to criticism. The results show Role of God in

the daily life of nonbelievers is also observed but the meaning of spirituality is not always equal
to accepting the existence of God and the differentiation in meaning of spirituality is lead to

create perplexing studies which can show different interpretations. Consibletirsgirituality

at workO, and at the individual level is helpful.

Resource

1. Adhikari DR, Gautam DK(2010). Labour legislations for improving quality of work life in Nepal. Int J Law Manag,
52(1):4053.

2. Ashmos, D.P., & Duchon, D. (2000). Spirituality at work: A conceptualization and measure. Journal of Management
inquiry, 9(2), 13445.

3. Bartlett, C. A; Ghoshal S. (1995). Transnational Management (2nd edn.). Irv@@hjcago, IL.

4. Barnett RC, Brennan RT. (1998).Change in job conditions and change in psychological distress within couples: a study
of crossover effects. Womens Health, 4(4):393

5. Barnett, C K., Krell, T. C., & Sendry, J. (2000). Learning to learn about spirituality: Aategorical approach to
introducing the topic into management courses. Jourrdaofigement Education. Vol. 24(5), pp. 5629

6. Beheshtifar, Malikeh; Kamani-Fard, Fatem@egom. (2013). Organizational Creativity: A Substantial Factor to Growth.
International Journal of Academic Research in Business & Social Sciences .Vol. 3 Issué (Bl. 798

7. Bettencourt, Lance A., Gwinner, Kevin P., & Meutefatthew L. (2001). A Comparison of Attitude, Personality, and
Knowledge Predictors of Servig@riented Organizational Citizenship Behaviors. Journal of Applied Psychology,
86(1), 2941. doi: 10.1037//0021-9010.86.1.29

8. Blau G.(1999). O early career job dars influencing the professional commitment of medical technologists « ,
academy of management journal , no. 6, pp:&&Y

9. Burack, E(1999. Spirituality in the workplace. Journal of Organizational Change Management, 12(4), 280ER91

10. Benefiel, M. (2003a). Mapping the terrain of spirituality in organizations research. Journ@mgfnizational Change
Management. Vol. 16. No.4., p. 367-377

11. Benefiel, M. (2003b). Irreconcilable foes? The discourse of spirituality and the discourse of organizational science.
Organization, Vol. 10. No.2, p. 383 D391

12. Biberman, J., and Whitty, M(1997). A postmodern spiritual future for work. Journal of Organizational Change
Management, 10(2), 18038.

13. Burke, R. J(2006. Research Companion to Working Time and Work Addiction. Cornwall: Elward Elgar.

14. Cavanagh, G. (1999). Spirituality for managers: context and critique. JournaDajanizational Change Management.
12(3), 186

15. Capra, F(1996). The web of life: A new scientific understanding of living systems. New York: Anchor Books.

16. Conger, J. (1994). Spirit at work: Discovering the spirituality in leadership. JosBey, San Francisco.

17. Carette, JandKing, R. (2005. Selling spirituality: The silent takeover of religion, London/New York: Routledg




18.

19.

20.

21.
22.

23.

24.

25.

26.

27.

28.

20.

30.

31.
32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

Cavanagh, G., Hanson, B., Hanson, K., and Hinojoso, J. (2001). Toward a Spirituality forthe Contemporary
Organization: Implications for Work, Family and Society, in Champoux,

J.E. (2000). Organizational behavior: Essential tenets for a new millennium.-Westthn College Publishing,
Cincinatti

Connolly, K. M., & Myers J. E. (2003). Wellness and mattering: The role of holistic factors in job satisfactiournal
of Employment Counseling, 40(4), 152-160.

DeFoore, B., and Renesch, 1. (1995). Rediscovering the soul of business. San FrancNew Leaders Press.

Dehler, G., and Welsh, M. (1994). Spirituality and organizational transformation: Implications for the new management
paradigm. Journal of Managerial Psychology, 19(&p&7

Delbecq, A.(1999. Christian spirituality and contemporary business leadership. Journal of Organizational Change
Management, 12(4), 3458849

Dockel, A. (2003). The effect of Retention factors on organizational commitment: An investigation of High Technology
Employees. Unpublished doctoral dissertation,University of Pretoria, South Africa.

Duchon, D. and Plowman, D. A. (2005). Nurturing the spirit at work: Impact on unit performance. The Leadership
Quarterly. Vol.16 (5); pp. 807-834.

Esmaeili M. R., Pirzad A., Alizadeh F. (2014). Effects of Work Life Quality on Empowering and Organizational
Citizenship Behavior (Case StudScience and Research, Kohkiloye and Boyer Ahmad). Applied mathematics in
Engineering, Management and Technology 2 (2):354-362

Emmons, R.A. (1999). Religion in the psychology of personality. Journal of Personaidl 67 (6), pp. 87B888.
Fairholm, G.W. (1996). Spiritual leadership: fulfilling whole-self needs at work. Leadership and Organization
Development Journal. Vol. 17 (5 ); pp. 11B17.

Fairholm, G. W. (1997). Capturing the heart of leadership: Spirituality and community in the new American workplace.
Westport, CT: Praeger.

Fornaciari, C., Lund Dean, K. and McGee, J2D03. Research in spirituality, religiomnd work: Walking the line
betwea relevance and legitimacy. Journal of Organizati@teinge Management, Vol. 16 No.4, pp.3&5.

Fry, L.W., (2003). Toward a theory of spiritual leadership, The Leadership Quarterly, 14(@R 593

GarciaZamor, J.(2003. Workplace Spirituality andrganizational Performance. PubAdministration Review. Vol.
63 (3), pp. 356863.

Giacalone, E. & Dafna R. A(2000. The development of new paradigm values, thinkars] business: Initial
frameworks for a changing business worldview, The AmerBahavoral Scientist; Thousand Oaks; 43 (3), 1217
1230.

Gull, G. A., and Doh, J2004. The "Transmutation" of the Organization: Toward a M8péritual Workplace. Journal
of Management Inquiry. 13(2), 128.

Giacalone, R. A., JurkiewicZ. L. (2003a). Handbookof workplace spirituality and organizational performance.
Armonk, NY: M.E. Sharpe.

Groen, J. (2003) How leaders cultivate spirituality in the workplace: What the research shows, Adult Learning, 12, 20-
21.

Guillory, W.A. (2000). The Living Organization: Spituality in the Workplace.Innovations International Inc., Salt Lake
City, UT.

Gibbons, P. (2000). "Spirituality at work: definitions, measures, assumptions, and valadityns", in Biberman, J.,
Whitty, M. (Eds), Work and Spirit: A Reader of New SpirituParadigms for Organizations, University of Scranton
Press, Scranton, PA, pp.131.

Havlovic SJ. Quality of Work Life and Human Resource Outcomes. Ind Relat 1991, 30{B%.469

Harrington,w. , Preziosi,r,c and Gooden,d.j (2002perceptions of workplaapiritualityamong professionals and
executives” , employee responsibilities and rights journal,vol.13,n0.3, pp.155-164

Hall ,A.T., Zinko,R.,Perryman,A.Ferris,Gerald .R.,(2009). “Organizational citizenship behavior and
reputation :mediators in the relatisship between accountability and job performance and satisfactionO , journal of
leadership & organizational studies volume.15 Number 4, ppg3321

Harman, W., and Hormann, (1990. Creative work, the constructive role of business itramsforming socig.
Indianapolis, IN: Knowledge Systems

Heaton, D. P., Schmidwilk, J., & Travis, F., (2004). Constructs, methods, and measures for researching spirituality in
organizations. Journal of Organizational Change Management, 17{82. 62

Heermann, B. (1997Building Team Spirit: Activities for Inspiring and Energizing Teams, McGHilly New York,
NY



45. Hian CC, Einstein WQO(1990).Quality of work life: what can unions? Adv Manag J, 55(2):17-22.

46. Higgins, R. (2000). Sold on spirituality. Boston Globe (Boston, MA).

47. Hoffman B. J., Blair C. A., Meriac J. PWoehrD. J. (2007).Expanding the criterion domain?duantitative review of
the OCB Literature, Journal of Applied Psychology, 92, 555.

48. Jurkiewicz, C. L. and Giacalone, R. 2004). A values frameworlfor measuring the impact of workplace spirituality
on organizational performance. Journal of Business Ethics, 49,4029

49. Jung, C. (1960). A review of the complex theory. In The structure and dynamicspsf/tie. Collected Works (Vol 8).
Princeton University Press, Princeton, N.J. (Fi@&trman edition, 1934).

50. Jackson; Kevin T(1999 Spirituality as a foundation for freedom and creafimagination in international business
ethics. Journal of Business Ethics, 19 (1),761

51. Hasan Kakhaki,A;Gholipour,A2007). Organizational citizenship behavior: a step toward improemgnizational
citizenship behavior ", Iranian Journal of Business Research, No. 45, Ag315

52. Karakas, F(2010. Spirituality and performance in organizations: A literature reviewnabwf

Business Ethics, 94, §006.

53. Kamdideh, A. (2003). “Study on the relation between quality of work life and personnel performance of the Waste
Management Company of the Tehran provinceO.

54. Khaghani Zadeh, M. Et Al. (2009). Relationship between Job Stress And Quality Of Work Life Of Nurses Aelected
Armed Forces Hospitals. Military Medical Journal, No. 10 (3), Pp. 184-175

55. Kinjerski, V. and Skrypnek, B.J. (2006)he spirit at work project: Creating positive outcomes in long-term care, 10th
Annual Lorg Term Care Winter Conference, Jasper, Alberta.

56. Kinjierski, V.M. and SkrypnekB.J. (2004. Defining Spirit at Work: Finding Common Ground. Journal of
Organizational Change Management. Vol. 17 (1)426

57. Killinger, B. (2006). The workaholic breakdown syndronia.Burke, R. J. Research Companion to Working Time and
Work Addiction. Cornwall: Elward Elgar. p. 61-88.

58. Karasek, R. and Theorell, T. (1990). Healthy Work: Stress, Productivity, and the Reconstruction of Working Life. Basic
Books

59. Krishnakumar, S. and Neck, C. P. (2002). The OwhatO, OwhyO and OhowO of spirituality in the workplace. Journal of
Managerial Psychology. Vol. 17 (3), 153-164.

60. Kriger, M., and Hanson, B. (1999). A valuebased paradigm for creating truly healthy organizations. Journal of
Organizational Change Management, 12(4), 302E817.

61. Laabs,J.J. (1995). Balancing spirituality and work. Personnel Journal, 74(9)7560

62. Lawler, E. E (1983). Strategies for improving the quality of work life. American Psychologist, 37, 2005, 486193

63. Lips-Wiersma, M. (2003). Making Conscious Choices in Doing Research on Workplace Spirituality, Journal of
Organisational Change Management Vol. 16 (4), pp. 406-425.

64. Loscocco KA, Roschelle AR. (1991).Influences on the quality of work and nonwork life: Two decades in review. J
Vocat Behav, 39(2):18225.

65. Looney, R.A. and Brewer, E.W. (20038pirituality in the nursing workplace, in G. Biberman, and A. Alkhafaji, (Eds.),
Business Research Yearbook: Global Business Perspectives, Vol. e, 34li Publication of the International
Academy of Business Disciplines. 102832.

66. Manning, L. (2004). Mail call: praying for health. Newsweek (international Ed.), 2005 ProQuest Information and
Learning Company, January 12, 10

67. Markow, F. Klenke, K.(2005). The effects of personal meaning and calling on organizational commitment: An
empirical investigation of spiritual leadership. International Journal of Organizational Analysis. Vol. 13 (1}7pp. 8

68. Marques, J., Dhiman, S. and King, (R007).Spirituality in the Workplace: What It Is,

Why It Matters, How to Make It Work for You. Personhood Press.

69. Maslow, A. H. (1998). Maslow on management. John Wiley, New York.

70. Follet, M.P (1998/1918), The New State: Group Organization, the solution of popular GaweriRennsylvania State
University Press' University Park, Pennsylvania.

71. Milliman, J., Ferguson, J., Trickett, D. & Condemi, B., (1999), Spirit and community at Southwest Airlines: An
investigation of a spiritual values based model, Journal of OrganiZ&iimge Management, 12(3), 221-33.

72. Milliman, J., Czaplewski, A. J., Ferguson, J. (2003). Workplace spirituality and employee work attitude. Journal of
Organizational Change Management, 16,-42%.

73. Milliman, J., Ferguson, J., Trickett, D. & Condemi, B1999), Spirit and community at Southwest Airlines: An
investigation of a spiritual values based model, Journal of Organization Change Management, 1:383), 221



74.

75.

76.

77.

78.

79.

80.

81.

82.

83.
84.

85.

86.

87.

88.

89.

90.

Mitroff, I. 1., & Denton, E. A. (1999). A study of spirituality in the workplace. Sloan Management Review, 40.

Meyer, J. P. and A. N. J. (1997) Commitment in the Workplace: Theory, Research, and Application. Sage Publications
Mosadeghrad AM, Ferlie E, Rosenberg D. (2011). A study of relationship between job stress, quality of working life

and turrover intention among hospital employees. Health Serv Manage Res, 24(4):170-81.

Moore, T.W. and Casper, W.J. (2006). An Examination of Proxy Measures of Workplace Spirituality: A Profile Model

of Multidimensional Constructs. Journallofadership an@®rganizational Studies, 12(4), 109-118.

Moxley, R. (2000) Leadership and Spirit: Breathing new Vitality and Energy into Individuals and Organizations. San
Francisco: JosseBass.

Nash, L. andMcLennan,S. (2001) Church on Sunday, Work on Monday: The Chadle of Fusing Christian Values

with Business Life. (JosseBass).

Polanyi MFD, Frank JW, Shannon HS, Sullivan TJ, Lavis @000) Promotion determinants of good health in
workplace. In: Setting for Health Promotion: Linking Theory and Practice. Edit€&blayd BD, Green LW, Rootman

I. CA: Sage: 13%0.

Paloutzian, R.F. Emmons, R.A. and Keortge, SZR03 Spiritual well-being, spiritual intelligence, and healthy
workplace policy. In: R.A. Giacolone and C.L. Jurkiewicz, Editors, Handbook of workmpoéuality and
organizational performance, M.E. Sharpe, New York ppB133.

Quatro, S.A. (2004). New age or aged old: classical management theory and traditional organized religion as
underpinnings of the contemporary organizational spiritual moverdentan Resource Review, 3(3), 2289.

Ray, M., and Rinzler, A. (Eds(1993).The new paradigm in business. New YcoF&rcher.

Reave, L. (2005ppiritual values and practices related to leadership effectiveness. The Leadership Quarterly. Vol. 16
(5), 655687.

Rego,A and E cunha,M ,(2008)O workplace spirituality and organizational commitmesmpisical study O , journal

of organizational change management, vol. 21, no. 1

Richard, B. (2007). OPredicting the organizational commitment of marketing eduaatio health occupations
education teachers be work related rewardsO, Journal of Industrial Teacher Education, 32(%), PP: 1

Roundy, P.T. (2009). Work and Religion: Artificial Dichotomy or Competing Interest, International Journal of
Humanity and Socigbcience, 3(1), 2®30.

Sagharvani,S.(2010). "benefits of spiritual intelligence for individuals and organizations”, Journal of tact, No. 215,
pp2539

Sirgy MJ, Efraty D, Siegel P, Lee DQR001) A New Measure of Quality of Work Life (QWL) Based on Need
Satisfaction and Spillover Theories, 55(3):231.

Sparrow, P.R. & Cooper, C.L. (2003). The employment relationship: key challenges for HR.

London: ButterwortiHeinemann. ISBN 5064941-0 282. 282pp

91.

92.

93.

94.

95.

96.

97.

98.

99.

Sheep, M.L. (2004) Nailing down gossamer: A valid measi the persoirganization fit of workplace spirituality,
Best Paper Proceedings of the SiXtyird Annual Meeting of the Academy of Management; &l

Synder, C. R., & Lopez, S. J. (Eds.). (2001). Handbook of positive psychology. Oxford: Oxford Wyivezss.

Turner, J. (1999). Spirituality in the workplace. CA Magazine, 132(163241

Tischler , I. , Biberman ,j. and McKeuge ,r. (2002) , O linking emotional intelligespgituality and workplace
performance : definitions , models and ideas ésearch Ojournal of managerial psychology , vol. 17, no.3 , pp. 203-
218

Walsh, J. P.; Weber, K.; Margolis, J. 2003) Social Issues and Management: Our Lost Cause Found. University of
Michigan Business School

Wheatley, M.(1992 Leadership and the wescience: Learning about organization from an orderly universe. San
Francisco: Berrett-Koehler

Wiersma, M.L., Dean, K.L. and Fornaciari, C.J. (2009). Theorizing the Dark Side of the WorkplaceSpirituality
Movement. Journal of Management Inquiry, 18(4),-368.

Wright TA, Bonett DG(2007)Job Satisfaction and Psychological WB#ing as Nonadditive Predictors of Workplace
Turnover33(2):14160.

Wright TA, Cropanzano R2004) TheRole of Psychological WeBeing in Job Performance: A Fresh Look at an-Age
Old Quest33(4):33851.

100.Zinnbauer, B.J. ' Pargament, K.I., & Scott,(A999).The emerging meanings of religiousness and sprituality: Problems

and prospects. Journal of personality, 67, 88919.



