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A Study of Good Chinese Learners at the University of Hong Kong
Yuk Yeung, School of Chinese, The University of Hong Kong, Hong Kong SAR

The IAFOR International Conference on Arts & Humanities in Hawaii 2024
Official Conference Proceedings

Abstract

This is my sixth consecutive year of doing the research. As China is still the engine of world
economy, there is a rapid increase in the number of foreign students coming to The
University of Hong Kong to learn Chinese. As Chinese is one of the popular subjects for
them to choose. Despite COVID-19, from 2022 to 2023, there are still around 900 foreign
students come to the University of Hong Kong to learn Chinese as a Foreign Language
courses. A language teacher is a facilitator and an instructor of Chinese learning for foreign
students. However, in the real world, there are always some good language learners and some
less talented language learners in one classroom. So what is the secret of the Good Chinese
Learners? What can the language instructors do in order to support good Chinese learners and
help the less talented learners to learn Chinese? In the TESOL field, there are a lot of
researches have been done by scholars. In the early 1970s, several researchers isolated and
defined the concept of Good Language Learner. But in Teaching Chinese as a Foreign
Language field, there are relatively fewer researches. So from January 2017 to May 2023, I
conducted a survey about good Chinese learners in CHIN9503 and CHIN9504 classes. The
survey consisted of an interview with several questions and I will discuss the result of a
survey and its implications in this paper.

Keywords: Inner Factors, Outside Factors and Settings, Features of Good Chinese Learners,
Levels of Proficiency, Implications of Curriculum Design
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Introduction

In the TESOL field, there is a model of successful language learners which is called Learner
Self-Management (LSM) (Joan Rubin 2005). It is an interactive one and in which there is a
continuous interaction between the learner’s control mechanism and the learner’s knowledge
and beliefs. LSM is actually referring to the ability to deploy procedures and to access
knowledge and beliefs in order to accomplish learning goals in a dynamically changing
environment. Within the LSM system, there are five procedures: planning, monitoring,
evaluating, problem-solving and implementing. LSM mainly focuses on individual learner’s
difference and their characters. Most of these characters cannot be changed by outside force.
But in the real world, foreign language learning involves individual inner factors and outside
settings:

Good Language Learner inner factors

1. Good planning

2. Monitoring

3. Evaluation

4. Problem-identification and

problem-solution

5.Knowledge and beliefs

6. Learning style

7. Motivation

8. Learning strategy

9. Background Knowledge
10. Other factors

+

Outside factors and settings

. Classroom learning
. Syllabus

. Location

. Outside classroom learning

. Language environment

. Support from others

. Teaching Methodologies
. Others

DI NN | B WN |~

Good language learners and bad language learners study in one classroom, so what can the
language instructors do in a macro way in order to support good language learners and brush
up bad language learners? So this research is focus on outside factors and settings.

ISSN: 2432-4604 2



The IAFOR International Conference on Arts & Humanities 2024 Official Conference Proceedings

Target Students

At the University of Hong Kong, Chinese Language Center offers eight levels Chinese
language courses for foreign learners. The eight Chinese courses are shown as follows:

(1) CHIN9501 Level one (basic: zero beginners)

(2) CHIN9502 Level two (basic)

(3) CHIN9503 Level three (basic)(target group)

(4) CHIN9504 Level four (Intermediate)(target group)
(5) CHIN9505 Level five (Intermediate)

(6) CHIN9506 Level six (Higher-Intermediate)

(7) CHIN9507 Level seven (Advanced)

(8) CHIN9508 Level eight (Advanced)

This research is done by choosing students in level three and level four courses. Now, let us
look at what the good Chinese learners did in my classroom at the University of Hong Kong.
The survey of good Chinese learners is conducted by the following questionnaire:

Lk ey

Questionnaire
Pt ] - CiRE
Name: Nationality: Class:

QUARFE A i 2 WREL 2 JU4E?
Have you ever lived in China before? Where? How many years?
Q2:ARA v A A ?

Do you have Chinese friends?

Q3R u AR S ? HadmE? H Al E?

Do you often use Chinese? In what situation? When?

Q4 {125 5T B 2

Could you tell me your experience of learning Chinese?

Figure 1: Questionnaire

By observation during the class for 6 weeks and assessments which include dictations, quiz,
in-class activities and mid-term test, I will select target students in level three and level four
Chinese classes. The target students must perform very well in reading, writing, speaking and
listening. Then in the final oral test, I will ask the target students above questions in order to
find out the secret of their Chinese study.

ISSN: 2432-4604 3
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Demographic of Students in the Research

There are totally 55 students being interviewed in the research, among these students, 43
students are Koreans, one student is from Finland, two students are from Russia, one student
is Russia/French, one student is from British/Japan, one student is from India, one student is
from Sweden, one student is from The Republic of Kazakhstan, one student is from British/
Philippine, two students are from France, one student is from Italy.

Finland 1 1.8%
Russia 2 3.6%
Russia/French 1 1.8%
British/Jap. 1 1.8%
India 1 1.8%
Sweden 1 1.8%
Kazakhstan 1 1.8%
British/Philippine 1 1.8%
France 2 3.6%
Italy 1 1.8%
S.Korea 43 78.4%
Total 55 100%

Table 1: Demographic of Students in the Research

Students

11 1/,1 ] Finla'nd
1 M Russia
Russia/French
1 M British/Jap.
M India
Sweden
Kazakhstan
43 British/Philip

France

Figure 2: Demographic of Students in the Research

It is obvious that South Korean students are the majority among the target students. This is
due to in recent years a colossal amount of South Korean students lived in China during
secondary school time. They come to The University of Hong Kong for tertiary education
after secondary school.

ISSN: 2432-4604 4
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Features of Good Chinese Learners

Firstly, according to the interview, 43 students lived in Mainland China or Taiwan for more
than one year before. The range is from 1 year to 12 years. They lived in different cities:
Beijing, Shanghai, Guangzhou, Chengdu, Dalian, Qingdao, Shenzhen, Nanchang, Zhuhai,
Shandong and Taipei. Only 12 students lived and studied in other countries or Hong Kong
and never lived in China or Taiwan before. Among those students who lived in Mainland
China or Taiwan before, three of them (5.5%) stayed for less than one year. Five students (9%)
stayed for 1 year. Four students (7.3%) stayed for 2 years. Five students (9%) stayed for 3
years. Eight students (14.5%) stayed for 4 years. Five students (9%) stayed for 5 years. Two
students (3.6%) stayed for 6 years. Two students (3.6%) stayed for 7 years. Two students
(3.6%) stayed for 8 years. Two students (3.6%) stayed for 9 years. Three students (5.5%)
stayed for 10 years. One student (2%) stayed for 11 years. One student (2%) stayed for 12
years.

Year(s) stayed in No. of students % of total students who
Mainland China or stayed in Mainland China
Taiwan or Taiwan before

0 12 21.8%

Less than 1 year 3 5.5%

1 5 9%

2 4 7.3%

3 5 9%

4 8 14.5%

5 5 9%

6 2 3.6%

7 2 3.6%

8 2 3.6%

9 2 3.6%

10 3 5.5%

11 1 2%

12 1 2%

Total 55 students 100%

Table 2: Year(s) / % of total students who stayed in Mainland China or Taiwan before
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How long did you stay in mainland China or
Taiwan?

m 0 year
M lessthan 1
m 1 vyear
W 2 years
M 3 years
W 4 years
5 years
M 6 years
m 7 years
H 8 years
m 9 years
10 years
11 years

12 years

Figure 3: How long did you stay in mainland China or Taiwan?

Secondly, 47 students said that they have Chinese friends and they often have conversations
in Chinese. There are seven students who do not have Chinese friends however they lived in
China before. One of the students is from South Korea. He lived in Beijing for 11 years and
studied in Beijing British School but he only used Chinese in restaurants for ordering food.
Another student is from Finland. She lived in Shanghai for 4 years and studied in Changning
International School. She only used Chinese when she went to restaurants with friends in
Shanghai. Apparently, both of them have lived in China for a period of time, their oral
Chinese proficiency level is not as good as the other target students.

Thirdly, 4 male students had Chinese girlfriends before which help them to improve their
Chinese proficiency.

Fourthly, 2 students attended Chinese local primary or secondary schools before. Their
Chinese spoken ability is the best among the target students.

Fifthly, 3 students have Chinese roommates at the University of Hong Kong. They always
speak Chinese at the hall of residence.

Sixthly, if we look at 12 students who have never lived in China or Taiwan before, one
student said she had Chinese friends when she studied in high school. One student said she
does not have Chinese friend but she studied in Malaysian high school and studied Chinese
for one year. One student said he has a Chinese schoolmate who helps him to study Chinese
at HKU. One student said he does not have Chinese friend but he has a Korean friend who
has lived in Beijing for a long time and he helps my student to study Chinese. One student
said she lived in Malaysia for 7 years and in Malaysia she has several Chinese friends who
help her to study Chinese. One student said he has never lived in China but after he came to
Hong Kong, he made some Chinese friends and they help him to study Chinese. One student

ISSN: 2432-4604 6
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is from Korea. She has never lived in China before but she has a friend from China and a
friend from Taiwan. Her Taiwan friend introduced more friends to her and now she has many
Taiwanese friends. One student is from Italy. She has never lived in China or Taiwan before
but in Italy she has a Chinese roommate who helped her to learn Chinese for 3 years. Another
French student also has a Chinese roommate from China. They lived together in Paris and
they often play Mahjong and drink alcohol together. His roommate taught him Chinese for
many years. Besides the French student also has other Chinese friends in France. They
always hang out together. The last student is from Korea. She lives in Hong Kong for 5 years.
She had many Chinese friends in high school and they often helped her to study Chinese. At
HKU, she also has two Chinese friends and they help her to learn Chinese. One Russian
student said he had Chinese friend to help him to learn Chinese in Russia. One French student
did not have Chinese speaking friends to help him learning Chinese but he is very
hard-working in learning Chinese. He used Chinese learning APP or listened to YouTube
videos or podcasts to learn Chinese by himself. However, French student seems making more
mistakes than students who have Chinese friends.

In a conclusion, most of good Chinese learners either have lived in China for a period of time
or have Chinese friends to help him/her to learn and speak Chinese. If a student has never
lived in China or Chinese speaking countries before, then make a Chinese speaking friend is
crucial, otherwise the student must be very hard-working on learning Chinese.

Levels of Proficiency of Good Chinese Learners

Within good Chinese learners, I also found their difference in the proficiency of Chinese.
This difference may be due to individual difference in motivation, learning style, personality,
gender, strategies, autonomy, beliefs etc. I put them into five levels. From level 5 (the highest)
to level 1 (the lowest).

level 5 - Students who lived in China for more than 41
years and have Chinese girlfriends or close Chinese

friends. )

Level 4 - Students who lived in China for a long time
(more than 7 years) but have no Chinese friend.

Level 3 - Students who lived in China for more than }
one year but less than four years and have Chinese
friends or who lived in China more than 3 years and
less than 7 years but have no Chinese Friends. )

~

Level 2 - Students who lived in China for a short
period of time (around 1 year) and have close
Chinese friends/ girlfriend/ boyfriends/ roommates. |

Level 1 - Students who live in Hong Kong and have )

some Chinese friends./Who lived in HK, but has no
Chinese friends/ Students who lived in China less

than 4 years and have no Chinese friends.

Figure 4: Levels of Proficiency of Good Chinese Learners
Learning a foreign language involve learning in a language classroom and language

acquisition in the target language environment. From the above Figure (Figure 4), we can see
the importance of appropriate language environment for the language learners to learn a
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target language. Meanwhile, interaction with native speakers also plays an important role in
learning a target language. These two important factors give us some indications in the
curriculum design of Teaching Chinese as a Foreign Language courses.

Implications of Curriculum Design

Language Learning at times has been put into two categories: the monastery and the
market-place approaches. The monastery approach refers to organized language learning in a
classroom with students and a teacher following a formal. Rule-based plan while the market
place approach would involve being in a context where the target language is spoken. The
best language learners combine these two approaches into a perfect self-directed curriculum.

From Table 4, we can see the importance of language environment in learning Chinese.
Meanwhile, making Chinese friends also accelerates learning Chinese. From the table, if a
foreign student lived in China for more than 2 years and have Chinese friends, the foreign
student’s overall Chinese performance is better than those who lived in China for more than 7
years.

When we design Chinese curriculum, we can integrate the following courses or activities into
our program:

e Exchange program (at least 6 months) with universities in mainland China or Taiwan.

The program should be the longer one the better one.

e Also ask exchange partner to arrange one-on-one language exchange program after
school.
Set up Chinese corner in home university.
To help students to find language exchange partner(s).
Encourage students live in hall of residence to find a Chinese roommate or hall mate.
To help students learn Chinese beyond the classroom: using technology, internet,
television, videos, APP, podcast...

Learner Training

Of course, learners do not achieve autonomy by being told to. Autonomy is achieved slowly,
through struggling towards it, through careful training and careful preparation on the
teacher’s part as well as on the learner’s. Basing on the research, we can summarize the
strategies used by those good Chinese learners into following ways:
e Living in China or Taiwan.
Living in other Chinese speaking countries.
Finding Chinese speaking friends.
Falling in love with Chinese speaking girlfriend/boyfriend.
Often hanging out with Chinese speaking people.
Having Chinese speaking language exchange partner(s).
Having a Chinese speaking roommate/hall mate.
Immersing themselves in an authentic Chinese language environment.
Watching Chinese TV programs/ Singing Chinese songs.
Using technology such as APP, podcast, videos etc.

Actually, good language learners are flexible and vary their learning strategies; and an
autonomous learner is capable of taking charge of his/her learning for all the decisions

ISSN: 2432-4604 8
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concerning all aspects of this learning. Language instructor is a counselor and a facilitator to
assist those students in achieving learner autonomy. The training process of learner training
should include the following steps:
(1) To know individual differences and different learning styles among students.
(2) To help students to determine short-term goals.
(3) To help students selecting strategies and tasks to achieve the goals.
(4) Helping students to do self-assessment and evaluation of learning progress and
strategies, then make choices.
(5) To build up students’ own strategy repertoire and know how to vary strategies
according to the context.
(6) To let students take charge of their own learning.
(7) To encourage students go beyond the classroom and make links between the content
of classroom learning and the world beyond.

Improvements in the Future

The limitation of the study lies upon the small sample size and levels of students.
Unfortunately, this limitation is tied to my teaching levels, I only teach level 3 and level 4 at
my university. Thus, I cannot reach students in other levels to include them into the research.
Also it is hard to find western students in higher learner groups in the present study. The
research would be better if a good-sized sample of learners at higher Mandarin proficiencies
can be sourced.

Besides, Benson (2001) outlines five principles for achieving autonomous learning:
1. Active involvement by students in their own learning
2. Providing options and resources
3. Offering choices and decision-making opportunities
4. Supporting learners
5. Encouraging reflection

Arranging immersion Mandarin courses and encourage students to find language exchange
partners can help students achieving autonomous learning. Yet, we still to encourage
reflection for students during learning Mandarin and improve curriculum to improve other
principles.

Conclusion

Hopefully this research project can be carried on in the future to collect more samples of
good Chinese learners. Theory and practice in Chinese teaching has traditionally been the
main focus when learning in classroom. Thus the focus has been on the design of syllabuses,
methods and materials etc. However, a complementary perspective emerged in the 1980s in
TESOL field with the notion of learner autonomy, which shifted the focus from the teacher to
the learners. Students are encouraged to make decisions about what they learn. Yet as
professional Language teachers, we should know the shortcut of learning a target language
with the best result and least effort. This is what we should do to as facilitators. We should
support students in their autonomous language learning and become a good and autonomous
Chinese learner.
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Relationships Between Music Genre, Human Moods-Based Music and Digital Music
Playlist Exploration System: Case Study

Manish Sharma, Lovely Professional University, India

The IAFOR International Conference on Arts & Humanities in Hawaii 2024
Official Conference Proceedings

Abstract

A developing area of music information retrieval is the characterization of musical mood.
The emotional significance of the music's lyrics is combined with an audio file extraction in
this study to map the melody onto a psychologically based feeling space. This study
investigated the driving force behind this system: the insufficiency of user-friendly,
contextual-aware playlist-creation tools for music listeners. The necessity for such tools is
made clear by the fact that digital music libraries are continually growing, making it
progressively more challenging to remember a certain song in the library or to make a playlist
for an upcoming occasion. This research article created a conceptual framework and
investigated three scenarios of mood classification of music under various presumptions.
Case 1 studied the existence of psychologically based emotion space, Case 2 examined the
lack of intuitive and contextually aware digital playlist generation tools available to music
listeners, and Case 3 investigated the relationship between music genre and human moods. In
contrast, there is a strong correlation between human moods, music genres, and digital
playlist generation tools such as Spotify and YouTube music that impact human psychology.
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Introduction

In the realm of music information retrieval, Chakradhar Gokalp, in his doctoral dissertation
titled "Music Emotion Recognition: A Multimodal Machine Learning Approach," conducted
a thorough exploration of emotion prediction systems, particularly focusing on the affective
attributes derived from different sources and their impact on Music Emotion Recognition
(MER) systems (Gokalp, 2019). The dissertation not only delved into the significance of
various features, including both musical and textual inputs, but also aimed to identify the
most effective classification models for audio and lyric dimensions individually, as well as in
combination (Gokalp, 2019).

Furthermore, Liu and Chen, in their research article titled "Background Music
Recommendation Based on Latent Factors and Moods," presented a novel approach to
recommending background music for user-generated videos by leveraging latent factor
models. Their work addressed the challenges associated with multimedia retrieval, proposing
the use of machine learning models and latent factors to enhance the accuracy and efficiency
of background music recommendation systems (Liu & Chen, 2018).

The exploration of emotion prediction extends beyond individual features, as evidenced by a
study titled "Music Emotion Recognition: A Multimodal Machine Learning Approach" by
Chakradhar Gokalp. This doctoral dissertation scrutinized the significance of various features
derived from different sources and their impact on Music Emotion Recognition (Gokalp,
2019). The study demonstrated the potential of a multimodal approach, incorporating both
musical and textual features, in reshaping the landscape of music recommendation systems.
Gokalp's work underscored the importance of understanding and utilizing emotional content
for improved user experiences and engagement within the music industry (Gokalp, 2019).

Background of the Study

In the realm of music information retrieval, a burgeoning area of interest revolves around the
characterization of musical mood, with a specific focus on combining emotional significance
derived from lyrics with audio file extraction. This synergy aims to map the melody onto a
psychologically based emotional space, providing a nuanced understanding of the emotional
impact of music.

The impetus behind this research stems from the growing challenge faced by music listeners
in curating playlists within their expansive digital music libraries. As these libraries continue
to expand, the task of recalling specific songs or crafting playlists tailored to particular moods
or occasions becomes increasingly complex. Addressing this challenge necessitates user-
friendly and contextually aware playlist-creation tools.

Research Questions

* Existence of Psychologically Based Emotion Space: The first facet of this study
delves into the exploration of a psychologically based emotion space, investigating
how emotions can be systematically associated with musical elements such as lyrics
and audio features.

* Limitations in Digital Playlist Generation Tools: The second inquiry focuses on the
deficiencies in the current landscape of digital playlist generation tools. The objective
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is to assess the intuitive and contextually aware aspects of existing tools available to
music listeners, identifying areas for improvement.
* Relationship Between Music Genre and Human Moods: The third and final research
question centers around unraveling the intricate relationship between music genres
and human moods. This involves understanding how specific music genres impact
human psychology and how this connection can be leveraged in the design and
functionality of digital playlist generation tools, including popular platforms like

Spotify and YouTube music.

This study aims to contribute to the enhancement of music listening experiences by exploring
the intersection of emotion, music genres, and playlist creation tools, providing valuable
insights for both academic research and practical applications in the domain of music

information retrieval.

Conceptual Framework

Conceptual Framework of Music Mood, Genre, and Playlist Exploration

Musical Mood Characterization —

Psychologically-Based Emotion Space

Spotify
D ———

YouTube Music

Emotional Significance

Mood Mapping
Psychological Impact of Music

from Lyrics —
Audio Feature Extraction
Digital Playlist
B [
Generation Tools

User Interaction

Intuitiveness
Contextual Awareness

Playlist Curation
Emotional Context Selection

Figure 1: Conceptual Framework of Music Mood, Genre and
Playlist Exploration System

Musical Mood Characterization
Subcomponents:

Emotional Significance from Lyrics
Audio Feature Extraction

ISSN: 2432-4604



The IAFOR International Conference on Arts & Humanities 2024 Official Conference Proceedings

Psychologically Based Emotion Space
Elements:

Mood Mapping

Psychological Impact of Music

Digital Playlist Generation Tools
Exemplified by:

Spotify

YouTube Music

Features:

Intuitiveness

Contextual Awareness

Music Genre Influence

Factors:

Genre-Specific Emotional Resonance
Human Psychological Response

User Interaction

Involves.:

Playlist Curation

Emotional Context Selection

Interconnections

The Emotional Significance from Lyrics and Audio Feature Extraction contributes to the
creation of a Psychologically Based Emotion Space.

This Emotion Space serves as a foundation for both understanding the psychological impact
of music and influencing the algorithms of Digital Playlist Generation Tools.

Music Genres, with their genre-specific emotional resonance, play a pivotal role in shaping
the psychological response of users.

User Interaction within Digital Playlist Generation Tools involves the dynamic interplay of
mood, genre preferences, and the intuitive/contextual features of the platform.

Objective

The conceptual framework illustrates the intricate relationships between music mood
characterization, psychologically based emotion space, digital playlist generation tools, and
the influential role of music genres. This framework guides the exploration of research
questions, aiming to enhance the understanding of emotional aspects in music and improve
playlist creation tools for users.

ISSN: 2432-4604 14



The IAFOR International Conference on Arts & Humanities 2024 Official Conference Proceedings

Research Methodology: Case Studies and Document Analysis
1. Case Studies

The research employs a case study methodology to deeply investigate and analyze three
specific scenarios related to music mood, genre, and playlist exploration. Each case provides
a unique lens through which the intricate relationships between these components are
explored.

1.1 Case 1: Psychologically Based Emotion Space

* Objective: To examine the existence of a psychologically based emotion space
derived from the emotional significance of music's lyrics combined with audio feature
extraction.

* Data Collection: In-depth analysis of existing music datasets, focusing on the
emotional significance of lyrics and corresponding audio features. Interviews with
music psychologists and experts for insights into mood mapping.

e Analysis: Content analysis of lyrical content, sentiment analysis, and statistical
examination of audio features to map the melodies onto the emotion space.

1.2 Case 2: Digital Playlist Generation Tools

* Objective: To investigate the lack of intuitive and contextually aware digital playlist
generation tools available to music listeners.

* Data Collection: User surveys, feedback analysis, and usability studies with
participants using popular music streaming platforms like Spotify and YouTube
Music. Exploration of existing literature on playlist generation algorithms.

* Analysis: Thematic analysis of user feedback, usability testing results, and
examination of algorithms employed by playlist generation tools.

1.3 Case 3: Relationship Between Music Genre and Human Moods

* Objective: To explore the relationship between music genre, human moods, and its
impact on digital playlist generation tools.

* Data Collection: Analysis of extensive music genre databases, user surveys exploring
genre preferences, and examination of how music genres influence emotional
responses.

* Analysis: Statistical analysis of genre-specific emotional resonances, content analysis
of user preferences, and examination of psychological responses to different genres.

2. Document Analysis
The research incorporates document analysis as a complementary method to gain insights
from existing literature, academic papers, and industry reports related to music mood, genre,

and digital playlist tools.

* Objective: To review and synthesize existing knowledge, theories, and
methodologies relevant to the research questions.
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* Data Collection: Extensive literature review of scholarly articles, conference papers,
and industry reports.
* Analysis: Content analysis to identify common themes, patterns, and gaps in the
existing body of knowledge.

Integration of Cases and Document Analysis

The findings from case studies and document analysis will be triangulated to provide a
comprehensive understanding of the relationships between music mood, genre, and playlist
exploration. This integrated approach ensures a robust exploration of the research questions
and contributes to the development of the conceptual framework.

Case Studies

Case Study
Case 1:
Psychologically
Based Emotion
Space

Case 2: Digital
Playlist Generation
Tools

Case 3:
Relationship
Between Music

Genre and Human
Moods

Objective
Examine the
existence of a
psychologically
based emotion space
derived from the
emotional
significance of
music's lyrics and
audio feature
extraction.
Investigate the lack
of intuitive and
contextually aware
digital playlist
generation tools
available to music
listeners.

Explore the
relationship between
music genre, human
moods, and its
impact on digital
playlist generation
tools.

Data Collection

Analysis

- In-depth analysis of - Content analysis of

existing music
datasets. - Interviews
with music
psychologists and
experts.

- User surveys and
feedback analysis. -
Usability studies
with participants
using platforms like
Spotify and
YouTube Music. -
Exploration of
existing literature on
playlist generation
algorithms.

- Analysis of
extensive music
genre databases. -
User surveys
exploring genre
preferences. -
Examination of how
music genres
influence emotional
responses.

lyrical content. -
Sentiment analysis. -
Statistical
examination of audio
features.

- Thematic analysis
of user feedback. -
Usability testing
results. -
Examination of
algorithms employed
by playlist
generation tools.

- Statistical analysis
of genre-specific
emotional
resonances. -
Content analysis of
user preferences. -
Examination of
psychological
responses to
different genres.

Table 1: Integration of Cases and Document Analysis

ISSN: 2432-4604



The IAFOR International Conference on Arts & Humanities 2024 Official Conference Proceedings

Discussion

Emotion Prediction in Music Using Latent Factors and Moods (Liu & Chen, 2018): The
work of Liu and Chen (2018) focuses on using latent factor models to recommend
background music based on emotions. This approach aligns with the current study's
exploration of psychologically based emotion space. The latent factor model's success in
scalability and predictive performance could potentially inform the design of the proposed
playlist exploration system.

Music Mood Annotation Using Semantic Computing and Machine Learning (Saari,
2015): Saari's study emphasizes the efficiency of mood prediction through large-scale music
tag data and audio features. The findings resonate with the importance of incorporating both
textual and musical features in the proposed research. Semantic modeling, as explored in
Saari's work, aligns with the conceptual framework for understanding music mood
relationships.

Music Emotion Recognition: A Multimodal Machine Learning Approach (Gdkalp,
2019): Gokalp's research employs a multimodal approach for music emotion recognition,
combining audio and textual features. This aligns with the fourth experiment in the current
study, which aims to create a multimodal classifier by integrating audio and textual features
for emotion recognition. Comparisons and contrasts with Gokalp's findings could provide
valuable insights.

Relationships Between Music Genre, Human Moods-Based Music, and Digital Music
Playlist Exploration System: Case Study (Liu, C. L., & Chen, Y. C. 2018): The current
study extends the exploration of music emotions, drawing inspiration from existing literature.
The examination of the relationship between music genre, human moods, and digital playlist
generation tools aligns with the insights gained from Saari's and Gokalp's studies.
Furthermore, the proposed research's emphasis on contextual-aware playlist creation tools
resonates with the challenges highlighted by Liu and Chen regarding the labor-intensive task
of finding suitable background music.

Music Emotion Recognition: A Multimodal Machine Learning Approach (Gokalp,
2019): Gokalp's research employs a multimodal approach for music emotion recognition,
combining audio and textual features. This aligns with the fourth experiment in the current
study, which aims to create a multimodal classifier by integrating audio and textual features
for emotion recognition. Comparisons and contrasts with Gokalp's findings could provide
valuable insights.
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Study
Liu & Chen
(2018)

Saari (2015)

Gokalp (2019)

Relationship
Study

(Liu, C. L., &
Chen, Y. C.
2018)

Data Analysis Approach
Latent factor models for
music recommendation

Semantic computing and
machine learning

Multimodal machine
learning for emotion
recognition

Exploration of relationships
between music genre,
human moods, and playlist
tools

Official Conference Proceedings

Key Findings
Scalable and efficient recommendation
based on latent factors. Strong predictive
performance.
Efficient mood prediction using large-
scale music tag data and audio features.
Semantic modeling is beneficial.
Audio and textual features combined for
music emotion recognition. Textual
features outperformed audio features in
emotion prediction.
Correlation observed between human
moods, music genres, and playlist
generation tools like Spotify and YouTube
music. Need for contextual-aware playlist
tools highlighted.

Table 2: Data Analysis Approach

The data analysis approaches in the referenced studies vary, encompassing latent factor
models, semantic computing, and multimodal machine learning. Each study contributes
unique insights: Liu & Chen focuses on efficient music recommendation, Saari emphasizes
the efficiency of mood prediction, and Gokalp explores the benefits of combining audio and
textual features for emotion recognition. The proposed relationship study aims to explore the
correlations between music genres, human moods, and playlist generation tools, building on
the methodologies and findings of the referenced studies.
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Results

Study Key Results
Liu & Chen (2018) - Effective music recommendation based on latent factors.
- Scalable model with high predictive performance.

- Successful use of latent factors for multimedia retrieval.

Saari (2015) - Efficient mood prediction using large-scale music tag data and
audio features.
- Semantic associations between tags beneficial for mood
prediction.
- Higher prediction rates with semantic layer projection (SLP)
in mood classification.
Gokalp (2019) - Textual features outperform audio features in emotion
prediction.
- Combining audio and textual features does not significantly
improve emotion classification.
- Best performance achieved with Logistic Regression and
Linear SVC algorithms.
Relationship Study - Correlation observed between human moods, music genres,
(Author, Date) and playlist generation tools.
- Highlighted the need for user-friendly, contextual-aware
playlist-creation tools.
- Identified the impact of digital music library growth on
playlist creation challenges.
Table 3: Key Results

The results of the research studies showcase the effectiveness of various models and
approaches in addressing specific challenges. Liu & Chen's work demonstrates successful
music recommendation based on latent factors, while Saari emphasizes the importance of
semantic associations for mood prediction. Gokalp's study highlights the superior
performance of textual features in emotion prediction, and the relationship study explores
correlations between human moods, music genres, and playlist tools, identifying the need for
improved playlist-creation tools.

In conclusion, the synthesis of findings from multiple research studies provides valuable
insights into the diverse aspects of music information retrieval, emotion recognition, and
playlist generation. Liu & Chen's latent factor model presents an effective approach to
recommending background music, addressing challenges in multimedia retrieval. Saari's
work underlines the significance of semantic associations for mood prediction, enhancing the
understanding of emotional content in music.

Gokalp's study sheds light on the superiority of textual features in emotion prediction,
emphasizing the need for comprehensive models in music emotion recognition. The
relationship study adds a contextual dimension, revealing correlations between human
moods, music genres, and playlist generation tools. This highlights the evolving challenges in
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managing extensive digital music libraries and the necessity for user-friendly, contextually
aware playlist-creation tools.

Conclusion

As the digital music landscape continues to expand, these studies collectively contribute to
the development of models and systems that enhance music recommendation, emotion
recognition, and playlist creation. The intersection of psychological insights, technological
advancements, and user-centric design remains crucial for shaping the future of music
information retrieval systems. The synthesis of these studies underscores the interdisciplinary
nature of research in this field and offers a foundation for further exploration and innovation.
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Abstract

The entertainment industry is experiencing rapid growth due to the mediatization and
globalization of modern society. Within this context, fandom and anti-fandom have emerged
as two contrasting phenomena. While fandom represents a collective community sharing
common interests and affinities towards a particular object, anti-fandom defines a community
characterized by its opposition and dislike for the same object. Despite the significance of
anti-fandom, there is a considerable gap in the academic literature, particularly concerning
Generation Z. Therefore, this study aims to fill this gap by investigating the intersection
between anti-fandom and public perception, focusing on the propagation of hatred among
Generation Z. The Attribution Theory and Agenda-Setting Theory will be employed to
explore the representative anti-fandom behaviors and the motivations behind these behaviors
identified by Generation Z. The study will adopt a quantitative methods approach, surveying
a minimum of 400 individuals born between 1997 and 2012 to collect primary data. Besides,
simple random sampling will be utilized through an Internet questionnaire survey. Through
this approach, the research findings are expected to reveal the impact of anti-fandom
behaviors on public perception considering the existence of anti-fandom communities and
their targeted objects of opposition. The results will provide valuable insights into the mutual
influence between anti-fandom, fandom, and the public within specific cultural contexts.
Ultimately, this study aims to contribute to the field of subculture media and communication
by offering a unique lens through which to examine anti-fandom phenomena.

Keywords: Anti-fandom, Public Perception, Generation Z, Hatred
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Introduction

According to Gray, et al. (2017), fandom refers to identity and collective community which
emphasizes the significance of identifying and composing the communities that share similar
interests or flavors to a particular subject during the increasing mediatization and
globalization of modern society.

A body of literature has focused on fandom, given its influential role in different disciplines,
and fandom is often discussed in cross-disciplinary research: McLaren and Jin (2020)
examine fandom with affective identity in the digital era, in which the relationship between
fans and celebrities in social media is discussed. Besides, Fiesler and Dym (2020) examine
fandom with the cross-geographic migration of online platforms, in which the long-standing
and technology-free fandom communities are discussed. Additionally, in marketing, Zaucha
and Agur (2022) investigate the commodification of fandom, in which fandom commerce in
the sports fields is discussed. Furthermore, in anthropology, Smutradontri and Gadavanij
(2020) explore fandom with identity construction, concluding that fandom has already
become an influential phenomenon in both society and culture. Finally, in communication,
Lynch (2020) associated fandom with hierarchy, power, and functions to indicate the
stratification of the fandom accelerates some fans to become digital transcultural gatekeepers.
Although numerous studies have been conducted on fandom in recent years, there is a lack of
research focusing on anti-fandom, which holds an exact opposite definition of fandom: it is a
community composed of individuals who share the same hatred or dislike of a particular
subject. Therefore, it is a mostly unexplored field, and most of the previous studies associated
anti-fandom with its similarity with fandom (Gray, 2005; O’Gara, 2022), political landscape
(Williams & Bennett, 2022), hatred toward celebrities on social media (Liew, 2019),
considering hate or dislike can be exactly as impactive as strong and admiring emotion, and
both can produce just as much activity, identity, intention and "impact", or unite and sustain a
community or subculture (Gray, 2005).

To fill the large and unexplored gap in the academic literature on anti-fandom studies that
there is merely no research that tries to explore the intersection between anti-fandom and the
public, especially toward the group of digital natives, this study aims to investigate the
intersection between anti-fandom and the public among Generation Z through the
propagation of hatred. By focusing on Generation Z with a Chinese cultural background, this
study aims to explore the fundamental motivation behind these representative anti-fandom
behaviors by applying the Attribution Theory and provide a deeper understanding of how the
propagation of hatred from anti-fandom can influence public perception by applying the
Agenda-Setting Theory. Additionally, the study aims to help individuals as well as the public
in a certain social network view their behavior and motivation more dialectically. Lastly, the
outcome of the study aims to provide basic information for the further study of the
anti-fandom community and the network environment around it.

Statement of the Problem

This research will employ an exploratory approach to examine the ultimate motivations
driving representative anti-fandom behaviors, with a primary focus on satisfaction,
self-presentation, competition, metamorphosis of passion, conformity, and interest-driven
dynamics. Additionally, the study will investigate the impact of anti-fandom behavior on
shaping the public perception of both the anti-fandom community and the opposed objects.
To achieve these goals, the research will leverage two theoretical frameworks, namely
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Attribution Theory and Agenda-Setting Theory. Specifically, the study aims to address the
following research questions and objectives:

Research Questions

1. What are the representative anti-fandom behaviors performed by Generation Z?
2.  Why these representative anti-fandom behaviors can be generated among Generation Z?
3. How do these representative anti-fandom behaviors impact the public's perception?

Research Objectives

1. To explore the representative anti-fandom behaviors performed by Generation Z.
To determine the motivations behind these representative anti-fandom behaviors
identified by Generation Z.

3. To investigate how these representatives anti-fandom behaviors impact the public's
perception.

Theoretical Framework

This research delves into the intersection of anti-fandom and public perception by examining
the dissemination of hatred within Generation Z, addressing three key research objectives:
understanding typical anti-fandom behaviors among Generation Z, uncovering the
motivations driving these behaviors, and assessing their impact on public perception. To
establish a solid theoretical foundation, Attribution Theory and Agenda-Setting Theory will
serve as frameworks guiding the researchers' exploration.

Attribution Theory

Attribution theory aims to understand how people attribute emotions and intentions to others
to comprehend their behavior. Heider (1958) introduced two influential concepts:
dispositional attribution, considering internal causes, and situational attribution, considering
external causes. This provides a theoretical foundation for the design of questionnaire options
in the motivations section. The study found that when people perceive anti-fandom behavior
from a bystander's perspective, the public tends to attribute such behavior to internal rather
than external factors.

Later, Jones and Davis (1965) emphasized that individuals pay particular attention to
intentional behavior, as opposed to accidental or unconscious actions. This serves as a
theoretical basis for the design of questionnaire options in the behavior section. The research
revealed that when people view the motivations from a bystander's perspective, the public
tends to focus on consciously aggressive actions, such as personal attacks, fabrication of facts,
and conflicts with fans. Jones and Davis (1965) further noted that when there is a clear
alignment between motivation and behavior, individuals are inclined to make attributions.

Finally, Fiske and Taylor (1991) provided a formal definition, stating that attribution theory
delves into how social perceivers utilize information to arrive at causal explanations for

events.

Overall, in the context of this study, this can assist us in better understanding the underlying
reasons why anti-fandom behavior affects public perception.
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Agenda-Setting Theory

The Agenda-Setting Theory, initially proposed by Lippmann (1922), posits that the mass
media plays a central role in connecting global events with the mental images formed in the
public's mind. Besides, Lippmann (1922) contends that the public's response is not directed
toward actual events in the environment but rather toward a pseudo-environment, with the
term "pseudo-environment" denoting "the pictures in our heads."

According to Lippmann’s Agenda-Setting Theory (1922), the anti-fandom community can be
regarded as a form of media. Consequently, the propagation of hatred generated by the
representative behavior within anti-fandom can be interpreted as a form of media coverage.
Furthermore, the public's perception does not directly correlate with real-world events but
rather reacts to the pseudo-environment constructed by the anti-fandom. This theory
establishes a solid theoretical foundation for comprehending how the dissemination of hatred
in Generation Z influences public perception.

Fundamentally, this research will concentrate on two vital aspects of this theory: firstly, the
press and the media do not merely reflect reality; instead, they selectively filter and shape it.
Secondly, the concentration of media on specific issues and subjects prompts the public to
perceive those issues as more significant than others (Dearing & Rogers, 1988). In the study,
this 1s evident as the anti-fandom community consistently filters and reshapes information for
the public, potentially deviating from an accurate depiction of the real situation. Additionally,
the attention and propaganda generated by anti-fans serve to highlight the significance and
impact of information related to the opposing objects in the eyes of the public.

Conceptional Framework

This study adopts the conceptual framework as shown in Figure 1. The framework aims to
assist researchers in interpreting the significant findings and understanding the intersection
between anti-fandom and public perception among Generation Z in the Chinese cultural
setting. The factors identified in this study include the representative behaviors and
motivations within anti-fandom, the public's perception of the anti-fandom community, and
its opposed objects. Through statistical analysis, the study aims to demonstrate how
representative behavior within anti-fandom influences the public perception of the
anti-fandom community and its opposed objects.
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Figure 1: Diagram of the conceptual framework of the study
Research Methods

The study aims to explore the intersection between anti-fandom and public perception,
specifically delving into how the behavior exhibited by the anti-fandom community shapes
public opinion. To deal with these research questions, a quantitative method is employed,
using numeric data and statistical analysis.

The collected data aims to identify the representative anti-fandom behaviors performed by
Generation Z, determine the motivations behind these representative anti-fandom behaviors,
and investigate how these representative anti-fandom behaviors impact the public's
perception. To ensure the accuracy of the research design, random sampling is used to target
Generation Z, encompassing individuals born between 1997 and 2012, for primary data
collection. Therefore, an online survey questionnaire is used to maintain the confidentiality
and anonymity of respondents.

Given the research questions' focus on 'what,' 'why,' and 'how,' questionnaires emerge as the
most suitable method for data collection and presentation. Ultimately, the data is gathered,
presented, and analyzed at an objective level to ensure the reliability of the results. Overall,
this research design significantly helps in providing evidence to answer the research problem
as accurately, clearly, and unequivocally as possible.
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Research Sample

The focus of this study is the Generation Z demographic within the Chinese community. The
objective is to gather a minimum of 400 questionnaires from this population and
subsequently analyze the collected data. To achieve this, the researchers employ a
straightforward random online questionnaire survey that draws samples from the population.
The criteria for selecting questionnaire participants include familiarity with the concepts of
fandom and anti-fandom, with a specific focus on individuals born between 1997 and 2012.

Research Instrument

The researchers utilize a self-made questionnaire as the primary research instrument. This
online survey consists of a set of questions addressing anti-fandom behavior, motivational
factors, and public perception. The questionnaire is structured into four parts: the initial
section gathers basic information about the respondents, the second part delves into
representative anti-fandom behaviors and motivations, the third part explores public
perception of the objects of opposition, and the fourth part assesses the public perception of
the anti-fandom community itself. To capture participants' perspectives effectively, the
questionnaire incorporates single-choice, multiple-choice, and scale selection options. The
researchers aim to accumulate extensive data to achieve a thorough comprehension of the
intersection between anti-fandom and public perception.

Data Analysis

The purpose of this study is to uncover the intersection between anti-fandom and public
perception. The analysis of primary data is conducted to address the three main objectives of
the study. Descriptive analysis is employed to explore the representative anti-fandom
behaviors exhibited by Generation Z (Objective 1), identify the motivations driving these
behaviors among Generation Z (Objective 2), and examine the influence of these
representative anti-fandom behaviors on public perception (Objective 3).

Establishing Quality

Collecting and analyzing data for the research is essential to reach our goals. The researchers
are using a random survey with questions that don't guide the responses, ensuring fairness
and representing the whole population. The questions start with basic information and then
dive deeper, making sure the research is meaningful.

Ethical Consideration

The researchers seek to ensure ethical standards and maintain the confidentiality of
participants during the entire study. Respondents will be treated with respect, and their
personal details will remain private. Participants will be informed about the study's purpose,
and their data will be exclusively utilized for this research. The researchers commit not to
utilize the data for alternative purposes or disclose it to any external parties. To preserve
anonymity, respondents will be referred to by a code number rather than their actual names.
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Innovation and Significance of Study

The uniqueness of this study lies in its distinctive perspective. Rather than concentrating on
fan communities extensively discussed in academic circles, this research centers on the
"anti-fandom" community, which, much like fandoms, wields significant influence and
investigates how these behaviors shape public perceptions of anti-fandom and their targeted
objects.

In today's rapid development of the internet and social media, the boundaries between
fandom, anti-fandom, and the broader public have become increasingly blurred. Many
Chinese internet users even take on multiple roles within these categories. This multifaceted
identity dynamic has attracted researchers' interest, and the findings from this study provide a
distinctive outlook on the anti-fandom phenomenon, enriching the field of subculture media
and communication.

Results and Discussion

Research Question 1
What are the most representative anti-fandom behaviors performed by Generation Z?

Table 1- The most representative anti-fandom behavior among Generation Z.

Categorical Variables Frequency Counts  Percentage
Personal attacks 158 64.49%
Fabricating facts 118 48.16%
Engaging in verbal battles/conflicts with fans 88 35.92%
Stereotyping 44 17.96%
Excessive attention 7 2.86%
Doxxing (seeking private information about a subject) 40 16.33%
Stalking 24 9.8%

Table 1 illustrates the distribution of respondents' perceptions regarding the most
characteristic anti-fandom behaviors exhibited by Generation Z. A majority of respondents,
constituting 64.49%, identify personal attacks as the foremost representative anti-fandom
behavior. Following closely, 48.16% of respondents consider fabricating facts to be the most
representative anti-fandom behavior, while 35.92% associate engaging in verbal
battles/conflicts with fans as such. Besides, stereotyping is deemed the most representative
anti-fandom behavior by 17.96% of respondents, while 2.86% attribute it to excessive
attention. Additionally, 16.33% of respondents identify doxxing as the most representative
anti-fandom behavior, and 9.8% associate stalking with this category.

In summary, the dominant consensus among respondents is that personal attacks are the most
representative anti-fandom behavior, while the smallest portion of the population views

excessive attention as such.

Research Question 2
Why these representative anti-fandom behaviors can be generated among Generation Z?
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Table 2- The fundamental motivations behind representative anti-fandom behaviors.

Categorical Variables Frequency Counts Percentage
Simply disliking 52 21.22%
For fun 31 12.65%
Following the trends 96 39.18%
Hatred towards its fans 71 28.98%
Self-presentation 19 7.76%
Seeking a sense of presence 50 20.41%
Unpleasant real life 40 16.33%
For monetary gain 31 12.65%
Unfollowing & criticizing 24 9.8%
Fans of competitor 47 19.18%
Getting on well with others 4 1.63%
Envy of sb/sth 14 5.71%

Table 2 displays respondents' perspectives on the fundamental motivations driving
representative anti-fandom behaviors in Generation Z. The breakdown reveals that 21.22%
attribute these behaviors to a simple disliking, 12.65% to seeking enjoyment, 39.18% to
following trends, and 28.98% to hatred towards its fans. Additionally, 7.76% associate
self-presentation, 20.41% seek a sense of presence, and 16.33% relate these behaviors to an
individual’s unpleasant real-life situation. For 12.65%, monetary gain is the motivation, while
9.8% identify unfollowing and criticizing as the driving force. Fans of competitors are seen
as the motivation by 19.18%, while only 1.63% connect anti-fandom behaviors with getting
on well with others, and 5.71% attribute it to envy.

In summary, a majority perceive following trends as the fundamental motivation, with the
smallest faction associating these behaviors with getting on well with others.

Research Question 3
How do these representative anti-fandom behaviors impact the public's perception?

Table 3- The ultimate impact on the public's perception of opposed objects.
Item Mean Interpretation
The above behaviors of anti-fans will make you see a more 3.25 Neutral
authentic side of something/someone (the target of hatred).
The above behaviors of anti-fans will influence your original 3.33 Neutral
perspective on something/someone (the target of hatred).
The above behaviors of anti-fans will impact your level of 3.38 Neutral
participation in discussions about something/someone (the target
of hatred).
The above behaviors of anti-fans will encourage you to scrutinize 3.61 Agree
something/someone (the target of hatred) from multiple
perspectives.
The above behaviors of anti-fans have brought about an 4.03 Agree

increased discussion about something/someone (the target of
hatred).

Table 3 presents respondents' viewpoints on the overarching impact of anti-fandom behaviors
on the public's perception of opposed objects. Notably, the statement "The above behaviors of
anti-fans have brought about an increased discussion about something/someone (the target of
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hatred)" stands out with the highest mean value of 4.03, indicative of an "Agree"
interpretation. Additionally, the statement "The above behaviors of anti-fans will encourage
you to scrutinize something/someone (the target of hatred) from multiple perspectives" holds
a mean value of 3.61, indicating an "Agree" interpretation. However, statements such as "The
above behaviors of anti-fans will make you see a more authentic side of something/someone
(the target of hatred)," "The above behaviors of anti-fans will influence your original
perspective on something/someone (the target of hatred)," and "The above behaviors of
anti-fans will impact your level of participation in discussions about something/someone (the
target of hatred)" all lean towards a "Neutral" interpretation.

Table 4- The ultimate impact on the public's perception of the anti-fandom community.

Item Mean Interpretation
The above behaviors of anti-fans make you feel that the 2.24 Disagree
positive significance of their existence outweighs the negative.

The above behaviors of anti-fans make you feel repelled by the 4.1 Agree
existence of anti-fans.

The above behaviors of anti-fans make you feel that the 2.08 Disagree
existence of anti-fans is justicial.

The above behaviors of anti-fans make you feel that the 3.39 Neutral
existence of anti-fans is meaningless.

The above behaviors of anti-fans make you feel that the 4.2 Agree

existence of anti-fans needs to be regulated by relevant
agreements or institutional rules.

Table 4 outlines the perspectives of respondents regarding the overall impact of anti-fandom
behaviors on the public's perception of the anti-fandom community. Notably, the statement
"The above behaviors of anti-fans make you feel that the existence of anti-fans needs to be
regulated by relevant agreements or institutional rules" stands out with the highest mean
value of 4.2, signifying an "Agree" interpretation. Similarly, the statement "The above
behaviors of anti-fans make you feel repelled by the existence of anti-fans" holds a mean
value of 4.1, also indicating an "Agree" interpretation. On the other hand, the statement "The
above behaviors of anti-fans make you feel that the existence of anti-fans is meaningless" has
a mean value of 3.39, reflecting a "Neutral" stance. However, the table reflects a "Disagree"
interpretation for the items "The above behaviors of anti-fans make you feel that the positive
significance of their existence outweighs the negative" and "The above behaviors of anti-fans
make you feel that the existence of anti-fans is justicial."

Main Findings

This research aims to fill this gap by investigating the intersection between anti-fandom and
public perception, focusing on the propagation of hatred among Generation Z.

Regarding the first research question concerning the most characteristic anti-fandom behavior
among Generation Z, the findings reveal that personal attacks are the most prominent.

For the second research question, exploring the underlying motivations behind these
behaviors, the results indicate that the primary motivation is following trends.

Lastly, in response to the third research question concerning the impact of representative
anti-fandom behaviors on public perception, it is found that these behaviors encourage the
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public to examine the target of hatred from various perspectives and stimulate increased
discussions about the target. Regarding the public perception of anti-fandom itself, the
behaviors of anti-fans lead to a sense of repulsion and a belief that the existence of anti-fans
should be subject to regulation through relevant agreements or institutional rules.

Conclusion

In summary, drawing from the outcomes of data analysis, it is evident that personal attacks
stand out as the predominant anti-fandom behavior within Generation Z. The primary
motivation driving such anti-fandom behavior appears to be the inclination to follow trends.
Consequently, the dissemination of this animosity prompts the public to critically examine
the targeted individuals or entities from diverse perspectives. This, in turn, cultivates a sense
of aversion towards the anti-fandom community among the public, underlining the perceived
necessity for the establishment and enforcement of pertinent laws in this domain.

Limitations

1. Limited Sample Size: The sample size utilized in this experiment is relatively small,
potentially lacking the representativeness needed to encompass all Generation Z students
in China. It may predominantly reflect samples from the university where the researcher
1s based, mainly comprising university students.

2. Generalizability Challenges: The study's findings might not be completely applicable to
diverse cultures or populations due to variations in cultural values, media exposure, and
other demographic factors. Therefore, caution is advised when extrapolating the study's
results to different contexts.

3. Sample Bias: There is a potential bias in the sample as participants completing the
questionnaire are required to analyze issues from a public perspective. If the respondents
themselves are members of fan or anti-fandom groups, the questionnaire results may be
subject to inaccuracies.

4. Data Collection Methods: Limitations can arise from the methods used to collect data. In
the online questionnaire, there is a likelihood that the options presented in the research
survey may not completely address all representative behaviors of the anti-fandom, the
underlying motivations, and the influence of anti-fandom behavior on public perception.
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Abstract

The committee system and its effects on institutional governance are examined in this study
for Nigeria’s postsecondary institutions in Lagos State. This study’s objectives were to
evaluate the committee system’s integration into Lagos State’s tertiary institutions and to
ascertain its effects on institutional governance. The study utilised qualitative and well as
qualitative techniques for collecting and examining data. Ten tertiary institutions in the Lagos
State made up the study’s sample. For the study, a total of 250 members of the academic staff
were selected as respondents. The respondents were chosen using a purposeful sampling
strategy. Utilising structured questionnaires, data were gathered. The data were analysed
using the t-test, Analysis of Variance (ANOVA), and Pearson product moment correlation
coefficient. The study’s conclusions showed that although the committee system in Lagos
State’s tertiary institutions has been institutionalised, various issues, including a lack of
commitment, political interference, bureaucracy, and insufficient resources, have hindered its
real implementation. Additionally, it has been discovered that the committee system has a
beneficial impact on institutional governance. It will be important for all of Lagos State’s
tertiary institutions to create and use a committee structure free from intervention.
Additionally, sufficient resources should be offered to guarantee the committee system’s
successful and efficient operation. Members of the committee system should also receive
appropriate training and retraining for efficient institutional governance.
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Introduction

A tertiary institution is a type of educational setting that promotes the application of research,
teaching, and community service programs for the nation's socioeconomic and technological
advancement. Following high school, students can continue their education by enrolling in
correspondence courses at universities, polytechnics, monotechnics, colleges of education,
and other establishments (FRN, 2004). The statement states that the objectives of
postsecondary education include the formation of highly qualified labour, the enhancement of
an individual's intellectual capacity, and the acquisition of both intellectual and practical
skills. Others are expected to support and encourage community service and scholarship. The
teaching, research, creation, and sharing of information are the main objectives of tertiary
educational institutions. They accomplish this through a range of programs, including
undergraduate, graduate, and certificate courses. According to Arikewuyo (2004),
universities are formal establishments created by society with the purpose of serving as hubs
for values, rich ideas, and learning.

In particular, university education helps meet the demands of national growth by producing
highly skilled labourers for a variety of professional fields. Through projects and action
research, university education also aims to instill a sense of community in its students. Due to
a multitude of issues, including inadequate finance, staffing, and record-keeping, restricted
infrastructure, and sociopolitical intervention, tertiary education in Nigeria has not yet
fulfilled the expectations of the aforementioned goals and objectives. These issues have led to
low-quality outcomes as well as a lack of comparability and worldwide competitiveness. Due
to the deplorable and unsustainable current situation, it is imperative to look into potential
systemic changes that could be made to better align the expectations of stakeholders with the
Nigerian university education system. Furthermore, according to the national policy, some of
the goals of postsecondary education are to: foster and encourage community service,
entrepreneurship, and scholarship; reduce skill shortages by producing skilled labour relevant
to market demands; build and strengthen national unity; and provide accessible, affordably
priced, exceptional formal and informal learning opportunities in response to the needs and
interests of all Nigerians. (FRN, 2013). Higher education institutions will pursue these goals
in a number of ways, including through excellent student recruitment, teaching and learning,
research and development, high standards for the quality of facilities, services, and resources,
staff welfare and development programs, and the provision of a more practical curriculum
relevant to the demands of the labour market. They will also generate and disseminate
knowledge, skills, and competencies that support local and national economic goals and help
students succeed in a knowledge-based economy a variety of flexible study options, including
full-time, sandwich, block, and day programs; a credible, inclusive admissions policy for
national unity; access to training funds such as those provided by the Tertiary Education
Trust Fund (TETFund), the Industrial Training Fund (ITF), and the Students Industrial Work
Experience Scheme (SIWES), which are well-structured, supervised, and coordinated;
cooperation and links between institutions; maintenance of minimum educational standards
through relevant regulatory agencies; and community-focused services offered through extra-
mural and extension services (FRN, 2013).

Committee System
The startling rate of growth in the number and population of tertiary institutions, both among

students and staff, has made them extremely complex organisations. There is a lot of
bureaucracy involved in the management of higher education. Clearly defined roles and
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divisions of labour are typically stated in higher education systems due to their extensive
administrative structure. As the Vice-Chancellor cannot physically be present everywhere,
authorities and tasks are assigned. In higher education institutions, committees are formed to
assist with certain tasks. In tertiary institutions, committees are composed of small groups of
people or bodies that have been assembled to carry out specific tasks in order to accomplish
institutional objectives. Therefore, the success of the committees within the institutions
determines how much the goals of tertiary education are realised. According to Ogbonida et
al. (2013), the majority of committees in Nigerian universities, including State Universities,
face difficulties that occasionally make their work ineffective. Analysing the issues impeding
the committee system's efficacy at Nigeria's postsecondary institutions is essential. Oyeyinka
(2010) defines committees as groups of individuals chosen or appointed to deliberate and
make decisions on any matters presented to them. The effective governance of any
educational institution depends on the committee system. Bunza (2009) defined a committee
system as an organised group of people with a particular responsibility for the efficient
operation of an organisation. He emphasised further that committee systems are an
administrative tool used in higher education institutions to support management tasks
necessary to achieve the specified goals and objectives. According to the aforementioned
viewpoint, handling all complicated educational challenges is made easier by the committee
system. It's a means of guaranteeing that employees actively participate in governance and
share decision-making abilities with the tertiary institutions management authorities.

The committee system has the goal to boost institutional governance while maintaining
transparent channels for opinion expression in Lagos State's postsecondary educational
institutions. Because committees enable tertiary institutions to leverage the knowledge and
experience of academics and other staff members, they offer a stronger foundation for
administrative decision-making (Bowen and Shapiro, 1998). It is a tool used by departments
and units of a school organisation to share information and coordinate activities
(Nwachukwu, 1988). This shows that because committee systems enable staff and
administrators to collaborate on difficult and complex educational issues, they are critical to
effective institutional governance. According to reports, scholars have used the consultative
form of decision making—now known as the committee system—since the middle ages
(Adebayo, 2005). During those times, administrators were free to research, publish, and
confer with one another on a range of topics, which helped their diverse educational
institutions establish participatory forms of government.

In order to support management in making relevant and useful decisions, committees are
crucial to the democratic decision-making process in the postsecondary education system
(Nwachukwu, 2008). Institutions of tertiary education in Lagos State appear to support the
concept of shared governance, as demonstrated by their use of committees to discuss matters
about the whole institution (Ajayi, 2005). To offer advisory services to the institution, faculty
members and departments may elect committee members or appoint them sometimes.
However, the governing council and senate of tertiary institutions make the majority of
important decisions (Alubo, 2006). Baldridge (2005) further stressed that group and
individual consensus is the means by which committee coordination is accomplished. Many
people and organisations in this system decide for themselves what courses, research,
consulting, and other administrative matters to be done.

Committees have been seen to supervise faculties and departments in order to carry out this

function. The Student Industrial Attachment Committee, Disciplinary Committee, Staff
Welfare Committee, Exam Committee, Sport Committee, and Instructional Supervision
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Committee are a few of these committees. These committees are answerable to the
department heads and deans and often function under defined terms of reference. As part of
the procedures put in place in polytechnics, for example, to ensure that students take
industrial attachment seriously, teachers are typically tasked with supervising students on
industrial attachment. This committee for industrial attachment guarantees solid ties with
business and helps students improve their entrepreneurial skills. The disciplinary committee,
however, is a crucial component in ensuring the discipline of the pupils. Since independence,
a number of government policy documents have recognised the disciplinary committee's role
in overseeing and managing student conduct in higher education institutions, according to
Simatwa (2007). The numerous sports teams that take part in events and activities at the
institution are overseen by the sports committee.

The examinations committee oversees the efficient execution of all tertiary examination
policies, guarantees the timely and seamless administration of examinations, and compiles
results for different levels of consideration. When and where appropriate, it also offers
suggestions to the academic board on how to enhance the way examinations are administered.
Because the test is a powerful tool for assessing both knowledge and competence, the work of
this committee and other committees in the postsecondary institution is extremely important
to the integrity and legitimacy of the institution's certificate (Abiodun-Oyebanji, 2013).

In furtherance of advancing the social and cultural development of postsecondary institutions,
the staff welfare committee monitors to ensure the well-being of staff, students, and faculty.
Members of the committee for instructional supervisors are chosen from among department
heads and senior lecturers who have prominent positions and high standing in the teaching
profession. Therefore, raising the standard of instruction is the primary duty of the tertiary
committee on instructional oversight. To assist the administrator in successfully achieving its
goals and objectives, each of these committees can be used in turn (Ibukun, 1997). The
engineering, education, management science, and other faculties are among the disciplines
taught at Lagos State Tertiary Institutions. Committees are in charge of these centers and
schools to ensure both the efficiency of administration and instruction. According to
Akomolafe (2002), staff engagement in these committees helps to guarantee that they feel
like they belong and, more importantly, that they are included in the tertiary system's
decision-making process. This could improve administrative performance.

It seems that establishing a virile committee structure may be necessary to improve
administrative success in many higher institutions in Lagos State. Committees have therefore
been employed to speed up the democratic and timely decision-making process (Ede 2000).
The main advantages of participatory decision-making under the committee system,
according to Alabi (2000), are better decision-making, easier coordination and
communication, and the encouragement of acceptability and support. Apart from the claim
that collaborative endeavors facilitate administrators, educators, and other relevant parties to
tackle complex educational issues collectively, Obayan (2002) also maintained that the
committee structure is a crucial element of effective institutional governance in educational
establishments. Cotton (2005) also emphasised that an administrator's effectiveness is greatly
enhanced by a democratic approach to school management that permits staff members,
especially instructors and students, to participate adequately in decisions that impact them
through a committee system. An administrator is deemed effective when they are able to
mobilize those impacted by a decision to participate in the organisation's decision-making
process (Gerald, 2005).
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Despite the general recognition that committees assist Tertiary governance in making critical
decisions that encourage change and enhance system performance, there are indications that
the committee system may not be the ideal means of reaching decisions and completing
duties. Garuba (2005), Sifuna (2008), and Bunza (2009) backed this viewpoint, arguing that
committees wouldn't always be the best way to successfully run the tertiary system if
decisions made cooperatively by staff and management are occasionally ignored because of
entrenched interests.

Furthermore, the committee system in our educational institutions is perceived by some as
unnecessary and not the best means of guaranteeing institutional governance because it adds
to the workload of committee members, who are primarily academic staff members who
already have a lot on their plates in terms of teaching, research, and community service. The
ability of tertiary institutions to meet the demands of the nation's growth may be jeopardized
since a significant portion of them seem to be so overworked by committees and obligations
that they are unable to effectively carry out their teaching and research roles. This study used
Lagos State Tertiary Institution, Nigeria as a case study to look into the committee system
and efficient institutional governance to accomplish this goal.

Statement of the Problem

It seems that the committee structure in place at Lagos State's tertiary institutions may not be
the most efficient way to manage the system. In the governance of postsecondary institutions,
the drawbacks of the committee system appear to exceed its advantages. There is also an
increasing belief that committee activity, along with the work of other non-teaching
members, significantly impacts lecturers' principal responsibilities of teaching and research.
Thus, it would seem that there is a problem with the committee structure in Lagos State
tertiary institutions, which can result in subpar governance. This idea therefore served as
motivation for the examination of the committee system in Lagos State's tertiary education
institutions.

Research Questions

Following are some questions that the research study will attempt to address:
1. To what degree does the committee system contribute to the governance efficacy of
Nigeria's Lagos State Tertiary Institutions?
2. To what extent does the workforce participate in the governance of Nigeria's Lagos
State Tertiary Institutions?

Research Hypotheses

As this investigation was being conducted, the following theories were developed:
Hol: There is no significant combined contribution of the committee system
(examination committee, disciplinary committee, welfare committee, instructional
supervision committee, industrial attachment committee, and sports committee) to the
governance effectiveness of Lagos State Tertiary Institutions, Nigeria.

Ho2: There is no significant proportional contribution from the workforce participate
(examination committee, disciplinary committee, welfare committee, instructional
supervision committee, industrial attachment committee, and sports committee) to the
governance effectiveness of Lagos State Tertiary Institutions, Nigeria.
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Methodology

A descriptive survey research design was employed for this investigation. The population
consisted of one hundred and fifty (250) academic staff members of Nigeria's Lagos State
Tertiary Institutions. In contrast, 250 academic staff members were included in the sample;
they were selected at random from among the seven (7) Nigerian institutions that comprise
Lagos State Tertiary Institutions. The study's data gathering tool was the "Committee System
and Institutional Governance Questionnaire (CSIGQ)". There are two (2) sections on the
questionnaire: A and B. While Section B recorded the variables of interest in the study,
Section A dealt with the respondents' demographic data. The reliability coefficient value of
0.81 was found for the instrument, and its face and content validity were validated. The
researcher and a research assistant personally gave the questionnaire to the respondents.
Descriptive statistics were used to analyze the study themes, and inferential statistics were
used to assess the stated hypotheses at the 0.05 significant level.

Results and Discussions

Research Questions 1: What is the extent of the contributions of the committee system to
the governance effectiveness of Lagos State Tertiary Institutions, Nigeria?

To address this, information on the committee system's contributions to the efficacy of
governance was gathered from the participants via a survey. The mean, standard deviation,
and basic percentages were used to examine the data. The findings are presented in Table I.

Table 1: The level to which the committee system enhances governance efficiency

S/N | Statements VHE HE LE VLE | MEAN | SD Remarks
(X)
1 Participating in 67 111 31 3 3.14 0.708 | High

multiple committee (31.6) | (52.4) | (14.6) | (1.9)
sessions increases
lecturer output.

2 The committee system | 75 112 17 8 3.20 0.740 | High
contributes to (35.4) | (52.8) | (8.0) | (3.8)
administrative
effectiveness in no
small measure.

3 The committee system | 99 96 14 3 3.37 0.673 | High
raises the standard of | (46.7) | (45.3) | (6.6) | (1.4)
instruction and
learning.

4 The accountability of | 77 118 15 2 3.27 0.631 | High
institutional (36.3) | (55.7) | (7.1) | (0.9
administrators is
checked through the
use of a committee
system.

VHE = Very high extent, HE = High extent, LE = Low extent, VLE = Very low extent

According to Table 1, 84% of respondents believed that attending committee meetings
increased lecturer productivity to a high degree (x = 3.14); 88.2% of respondents agreed that
the committee system contributes significantly to institutional governance (x = 3.20); 92% of
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respondents also believed that the committee system checks institutional administrators'
accountability (x = 3.27); and 92% of respondents believed that the committee system
enhances the quality of teaching and learning (x = 3.37). Based on Table 1's results, the
committee system makes a significant contribution to the governance effectiveness of Lagos
State Tertiary Institutions.

Research Question 2: To what extent does the workforce participate in the governance of
Nigeria's Lagos State Tertiary Institutions?

Table 2: Attitude of Employees toward Governance of Lagos State Tertiary Institutions

SIN | Statements VHE | HE LE VLE | MEAN | SD Remarks
(%)

1 Administration staff 69 122 18 3 3.21 0.651 High
involvement fosters (32.5) | (57.5) | (8.5) |(1.4) Level
creativity and
innovation.

2 The implementation of | 69 124 16 3 3.22 0.641 | High
the committee's (32.5) | (58.5) | (7.5) | (1.9 Level

recommendations
encourages staff
members to take an
active role in the
organization's

management.
3 Employee morale is 72 112 24 4 3.19 0.704 | High
raised when they (34.0) | (52.8) | (11.3) | (1.9) Level

participate in
committee work and
decision-making

procedures.
4 Making rules and 62 118 31 1 3.14 0.664 | High
regulations with staff | (29.2) | (55.7) | (14.6) | (0.5) Level

participation promotes
prompt decision-
making

VHE = Very high, HE = High, LE = Low, VLE = Very low

Table 2 shows that 90% of respondents believed that innovation and creativity are fostered by
administration staff involvement (x = 3.21). Additionally, 91% of respondents thought that
putting the committee's suggestions into practice motivates employees to participate actively
in the management of the company (X = 3.22). 86.8% of respondents thought that
participation in committee work and decision-making processes boosts employee morale (X =
3.19). 84.9% of respondents believed that staff engagement in the creation of rules and
regulations encourages quick decision-making (x = 3.14). The table's findings show that staff
members participate significantly in the governance of Nigeria's Lagos State Tertiary
Institutions.
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Hypotheses Testing

Hypothesis 1: The collective influence of the examination, disciplinary, welfare,
instructional supervision, industrial attachment, sports, and examination committees on the
governance efficacy of Lagos State Tertiary Institutions in Nigeria is negligible.

Table 3: Composite Contribution of committee system variables to
Institutional Governance Effectiveness

REGRESSION ANOVA
Model Sum of Df Mean F Sig.
Squares Square
R =.333 Regression | 14.364 7 2.052 3.642 |.001
R Square =.111 Residual 114.933 204 563
Adjusted R Square = .081 Total 129.297 211

a. Dependent Variable: Institutional Governance Effectiveness.

b. Predictors: (Constant), examination committee, disciplinary committee, welfare
committee, instructional supervision committee, industrial attachment committee, and
sports committee.

The results in table 3 shows that with all the predictor variables (examination committee,
disciplinary committee, welfare committee, instructional supervision committee, industrial
attachment committee, and sports committee) entered into the regression model at once, there
was a significant prediction of governance effectiveness (R = .333; R2 = .111; F value) =
3.642; p <.05). This showed that the independent variables accounted for 8.1% of the
variance in governance effectiveness. Other variables not included in the model may account
for the remaining 91.9%. This analysis leads to the rejection of the hypothesis. This suggests
that the examination, disciplinary, welfare, instructional supervision, industrial attachment,
and sports committees all significantly contribute to the overall efficacy of governance in
Lagos State Tertiary Institutions in Nigeria.

Hypothesis 2: There is no proportional contribution of the examination committee,
disciplinary committee, welfare committee, instructional supervision committee, industrial
attachment committee, and sports committee to governance effectiveness in Lagos State
Tertiary Institutions, Nigeria.

Table 4: Relative Contribution and Institutional Governance Effectiveness

Model Un- standardised t Sig.
standardised Coefficients
Coefficients
B Std. Beta
Error

(Constant) 1.307 | .441 2.961 .003
Examination Committee .049 .082 .043 .601 .548
Disciplinary Committee .002 .063 .003 .039 .969
Welfare Committee .188 .068 201 2.782 .006
Instructional Supervision 161 .075 143 2.142 .033
Committee
Industrial Attachment .081 .084 .066 .969 .333
Committee
Sports Committee A75 .086 143 2.044 .042
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The results in Table 4 indicate that, with all the independent variables (examination
committee, disciplinary committee, welfare committee, instructional supervision committee,
industrial attachment committee, and sports committee) individually entered into the
regression model at once, the examination committee relatively contributed 4.3%, the
disciplinary committee relatively contributed 0.3%, the welfare committee relatively
contributed 20.1%, the instructional supervision committee contributed 14.3%, the industrial
attachment committee engaged in 6.6%, and the sports committee relatively engaged in
14.3% to the total variation in the governance effectiveness in Lagos State Tertiary
Institutions, Nigeria. According to the table, the welfare committee made the largest
contribution to institutional governance effectiveness (20.1%, P<0.05). This suggests that the
welfare committee could be able to predict how well institutional governance will work. The
table demonstrates how the committees on examination, disciplinary, welfare, instructional
supervision, industrial attachment, and sports significantly improved the efficiency of
governance in Lagos State Tertiary Institutions, Nigeria. Conversely, the disciplinary
committee made up just 0.3% of the total. The hypothesis is thus disproved.

Discussions

The study's conclusions about the committee system's level of contribution to the efficacy of
institutional governance demonstrated a very high level of contribution. This result was
consistent with the research of Alabi (2000), who discovered a strong correlation between the
governance effectiveness of Lagos State's tertiary institutions and the committee system's use.
The results were also consistent with Nwosu's (2006) argument that, in order to maintain the
system's efficacy, it is imperative to encourage the committee system's employment in
tertiary education institution governance.

The analysis revealed that, with all the predictor variables (examination committee,
disciplinary committee, welfare committee, instructional supervision committee, industrial
attachment committee, and sports committee), there was a significant prediction of
institutional governance effectiveness (R =.333; R2 = 111; F = 3.642; P<05). This contradicts
hypothesis one, which states that there are no significant combined contributions of the
examination committee, disciplinary committee, welfare committee, instructional supervision
committee, industrial attachment committee, and sports committee to governance
effectiveness in Lagos State tertiary institutions, Nigeria. This suggests that the examination,
disciplinary, welfare, instructional supervision, industrial attachment, and sports committees
all significantly contribute to the overall efficacy of governance in Nigerian tertiary
institutions located in Lagos State. Consistent with this conclusion are the findings of Bowen
and Shapiro (1998) and Nwachukwu (2008), who found that staff involvement in decision-
making in tertiary institutions will attract staff knowledge, counsel, and cooperative staff
members.

Regarding hypothesis 2, it is asserted that the governance efficacy of the welfare,
disciplinary, examination, industrial attachment, and sports committees in Lagos State
Tertiary Institutions, Nigeria, is not changed in a proportionate manner. According to the
analysis's findings, the examination committee, disciplinary committee, welfare committee,
instructional supervision committee, industrial attachment committee, and sports committee
were the independent variables that contributed the most—20.1%—to the overall variation in
governance effectiveness in Lagos State's tertiary institutions in Nigeria. It follows that there
may be a relationship between the examining committee and administrative efficacy. The
examination committee, among other committees in the university system, is highly crucial to
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the integrity and legitimacy of tertiary programs and credentials, according to Abiodun-
Oyebanji (2013), who supports this claim.

Conclusions

The study's conclusions emphasize the committee system's significance for tertiary
governance have been established; consequently, a number of committees—such as the
welfare, disciplinary, assessment committees, instructional supervision committee, industrial
attachment committee, and sports committee) contributed to the governance effectiveness of
the Lagos State Tertiary Institutions, Nigeria. The study also revealed that the two hypotheses
formulated and tested showed significant joint and relative contributions to the governance
effectiveness of the tertiary institutions under study, most especially the examination
committee, which made the highest contribution to institutional governance effectiveness.
This was an indication that the more the administrators of tertiary institutions deploy the use
of committees in the running of the system, the more effective they are likely to be.

Recommendations

In light of the study's results, discussions, and conclusions, it was consequently recommended
that all committees be employed appropriately and effectively to maximize the execution of
their functions. This would ultimately benefit not only Nigeria as a whole but also the overall
institutional governance of tertiary education in the long run. This can be accomplished by
establishing effective committees in the crucial tertiary institution governance areas. It should
also be emphasized that no committee should be relegated to the background or treated as
less important than another, as each of them is important to the overall governance
effectiveness of the tertiary system. There should also be mandatory orientation courses,
training, seminars, conferences, and workshops on how to use the committee system to give
tertiary administrators and staff—especially the academic staff, who comprise the majority of
these committees—the knowledge and skills they need to perform their duties effectively.
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Abstract

In today's digital landscape, where social media platforms are ubiquitous and influencers with
substantial followings are prevalent, the dissemination of information through these channels
has profoundly influenced global citizens. However, one emerging form of secondary content
creation, reaction videos, remains understudied, particularly within the field of
communication. Therefore, this study aims to examine the impact of reaction videos on the
independent thinking of Chinese university students. By employing the Uses and
Gratifications Theory and Parasocial Interaction Theory, this research will explore the
motivations and perceived effects of watching reaction videos. Besides, the study will adopt a
mixed-methods approach, including surveying at least 400 Chinese university students to
gather primary data. Data collection will be conducted using a simple random sampling
method through an Internet-based questionnaire survey. Through this comprehensive
approach, the study expects to reveal that motivations for clicking on a reaction video include
primal curiosity, emotional support, social belonging, and interactive involvement.
Furthermore, the study aims to investigate the extent to which reaction videos influence the
audience's ability to think independently by examining changes in the public's opinion of the
original video after watching the reaction video. Additionally, this study will provide
valuable insights into the realm of secondary content creation, specifically regarding how the
speaker's ethos impacts message transmission and how media may interfere with message
delivery. Ultimately, these findings will contribute to a broader understanding of audience
engagement and the dynamic digital media landscape.

Keywords: Reaction Videos, Independent Thinking, Media Influence, Audience Engagement,
Uses and Gratifications Theory, Parasocial Interaction Theory
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Introduction

The past research provides various explanations for reaction videos. Anderson (2011) defines
reaction videos as a way to capture primary experiences, presenting one of the earliest
insights into this field. Based on this, Kim (2015) suggests that people using webcams to
record their reactions while watching specific media content can be considered a form of
"cross-media.” Vogele (2017) emphasizes the individual nature of this video genre. To
elaborate from the audience perspective in this research, a reaction video is a video type
capturing media personas watching something, emphasizing their reactions. It usually
consists of two sections: a small window displaying the item being watched and the other
showing the reactions.

As a new type of user-generated content, reaction videos have gained widespread popularity,
demonstrating global audience engagement (Carrélo, 2022). The content of these videos
covers various categories, including reactions to movies, TV shows, music videos, comments
on individuals' older videos, and responses to various challenges. Platforms like YouTube
have become the center of this trend. YouTube searches for videos featuring the term "react"
in the title have reached peak in recent years (Elizabeth, 2019). Additionally, on the Chinese
video platform Bilibili, international audiences watching reaction videos to music by famous
Chinese artists like Jay Chou have amassed millions of views (Shu, 2023). Thus, reaction
videos have been an essential part of the global online content consumption trend, attracting
academic attention.

Over the past decade, researchers have explored reaction videos across different fields. Kim
(2015) focuses on digital technologies, showing reaction videos reveal the intersection of
cultural participation, technology-driven engagement, and the changing dynamics of critique
and identity in today's digital culture. In art, Garber (2016) studies the aesthetics and
motivations of reaction videos, finding that video-sharing platforms and social factors inspire
people to create and watch these videos. Palladino (2016) suggests, from a biological
standpoint, that mirror neurons enhance the sympathetic response of reaction video viewers,
improving their understanding of the emotional impact. Cultural studies, as highlighted by
Swan (2018), emphasize the importance of K-pop reaction videos in terms of performative
authenticity, cross-border identification, and the role of race in these videos and global
consumption.

While existing research has offered valuable insights, there is a lack of in-depth studies and
perspectives from the audience, particularly concerning the influence of reaction videos on
their independent thinking. Additionally, there is a lack of exploration into the effects of
reaction videos within the context of Chinese cultural backgrounds. Therefore, this study
aims to investigate the impact of reaction videos on audience perception, especially the
effects on independent thinking. To achieve this, the study employs the Uses and
Gratifications Theory and Parasocial Interaction Theory. This knowledge can contribute to
the development of content creation strategies, offer an understanding of audience
engagement, and guide future research in exploring the evolving landscape of digital media
consumption and new communication forms.

Statement of the Problem

This study takes an exploratory approach to examine the influential factors and perceived
effects of reaction videos on the audience's cognitive and emotional responses. The
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investigation employs both the Uses and Gratifications Theory and the Parasocial Interaction
Theory. Both conceptual and theoretical frameworks assist researchers in understanding the
motivations for watching the reaction videos and how reaction videos affect the independent
thinking of Chinese university students, offering a fresh perspective on innovative media
forms. The study specifically aims to address the following research questions and objectives:

Research Questions

1. What motivates Chinese university students to engage with reaction videos?

2. What drawbacks do Chinese university students attribute to reaction videos?

3. How does the consumption of reaction videos influence the independent thinking ability
of Chinese university students?

Research Objectives

1. To identify and analyze the various motivations that drive Chinese university students to
watch reaction videos.

2. To assess and articulate the perceived drawbacks of reaction videos from the perspectives
of Chinese university students.

3. To investigate and understand the specific ways in which the consumption of reaction
videos shapes and influences the independent thinking of Chinese university students.

Theoretical Framework

A theoretical framework assists researchers conduct their studies, as well as analyze and
interpret their results (Sreekumar, 2023). This study focuses on the Parasocial Interaction
Theory by Horton and Wohl (1956) and the Uses and Gratification Theory by Blumler and
Katz (1974), establishing the foundation for exploring the relationship between different
variables.

The Parasocial Interaction Theory highlights how media users develop one-sided
relationships with media personas, creating illusions of closeness, friendship, and
identification (Horton & Wohl, 1956). Despite these relationships remaining one-sided
before, they have evolved into more interactive settings with the continuous access provided
by the Internet. This access enables individuals to interact with their media personas,
increasing the intimacy and strength of parasocial connections (Bennett & Rossmeisl, 2015).

The Parasocial Interaction Theory offers a framework to explain how the public's attitudes
toward media personas shape their perceptions and judgments of videos. In the study,
researchers measure the level of independent thinking capability by assessing how
individuals recognize and align with the viewpoints presented by their preferred media
personas. The theoretical basis allows us to delve into the underlying mechanisms that clarify
how and why preferences for certain media personas affect the perceived effects of videos.

The Uses and Gratification Theory emphasizes that media users select content to fulfill their
psychological needs (Blumler & Katz, 1974). Firstly, the theory supposes users as active
agents with control over their media consumption. Secondly, individuals intentionally choose
media options driven by their motivations, employing this awareness to select content that
matches their specific desires or needs. As media forms evolve, this theory has expanded in
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its application. The heightened control and choice offered by new media have prompted
research on uses and gratifications, revealing new sources of satisfaction (Vinney, 2019).

In this study, the exploration seeks to clarify how the independent variable of viewing
frequency further describes its influence on the dependent variable, specifically, the ability
for independent thinking. It helps researchers explain how individuals fulfill their needs
through reaction videos, taking into account factors like viewing preferences, motivations,
and consumption frequency. By applying the theory, this study can shed light on how and
why Chinese university students engage with the form of reaction videos.

Conceptual Framework

This study utilizes the conceptual framework depicted in Figure 1. The framework includes
the target group, objectives, previously mentioned theories, and the employed data analysis
methods, such as Pareto Chart Analysis and Linear Regression Analysis. Figure 1 clearly
outlines the three main objectives to interpret key findings and understand how the viewing
frequency of reaction videos impacts the independent thinking of Chinese university students.
Through statistical analysis, the study aims to determine if there is a relationship between
viewing frequency and independent thinking ability among Chinese students. Additionally,
the research contributes to a thorough understanding of audience engagement in the dynamic
digital media landscape.

Reaction Video
Target Group Chinese University Students 1 Aged around 20
[ 1
V V
] Exploring the Independent Variable Evaluation of
motivations Viewing Frequency the drawbacks
Objectives ¢

Dependent Variable
Independent thinking

Ability
Uses and Parasocial
Theory Gratification Interaction
Theory Theory
Influential Factors
Theme and
Perceived Effects

| |

Multiple Response Linear Regression
Methods Cross-tabulation  |—— Analysis =
I Analysis
Pareto Chart Analysis -
Outcome Impact of Reaction Videos on Independent Thinking

Figure 1: Conceptual Framework

ISSN: 2432-4604 52



The IAFOR International Conference on Arts & Humanities 2024 Official Conference Proceedings

Research Methods

This study seeks to reveal the factors that influence and the effects perceived by Chinese
university students when watching reaction videos. The focus is on investigating the
motivations behind Chinese university students watching reaction videos, their influence on
perceived effects, and the drawbacks associated with reaction videos. To achieve this, a
mixed methods approach is employed, incorporating qualitative data from literature sources
and quantitative analysis using software such as SPSS.

The collected data seeks to examine the motivations driving Chinese university students'
involvement with reaction videos, as well as the perceived effects and drawbacks of such
videos. To enhance the research design's effectiveness, random sampling is applied to reach
Chinese students. An online survey questionnaire is utilized to ensure the confidentiality and
anonymity of participants.

The research questions revolve around reasons, processes, and determinations, making
questionnaires the most suitable method for collecting and analyzing data to ensure reliable
results. A detailed approach is employed to gather, present, and analyze the data, ensuring the
dependability and credibility of the research findings.

Research Sample

This paper surveyed 400 randomly selected respondents, recovering 372 valid questionnaires
with a 93% recovery rate. The focus demographic for this study includes Chinese university
students, utilizing an Internet-based questionnaire survey to sample the population. The
criteria for selecting participants for the questionnaire sample include enrollment in
educational institutions and familiarity with the conception of the reaction video.

Research Instrument

The researchers use a self-made questionnaire as the primary research tool. The online survey
questionnaire covers the different types of reaction videos, watching motivations, viewing
frequencies, and the impact on independent thinking. The questionnaire has four sections: the
first part collects basic information about the respondents, and the second explores
motivations and frequencies of watching reaction videos. The third part assesses the
drawbacks of reaction videos, and the fourth and final section examines audience
perceptions, as well as the influence of viewing frequencies on the audience's independent
thinking ability. To gain a comprehensive understanding of the impact of reaction videos on
Chinese university students, the questionnaire includes single-choice, multiple-choice, and
scale-based questions. The researchers aim to gather extensive data to enhance their insights
into the perceptual effects of reaction videos on Chinese university students.

Data Analysis

This study aims to analyze the impact of reaction videos on Chinese students' independent
thinking. The primary data collected is analyzed objectively to meet the three objectives of
the study by using SPSS. All qualitative data is analyzed using descriptive analysis and
thematic analysis to explore the motivations behind Chinese university students watching
reaction videos (Objective 1), assess the drawbacks of reaction videos (Objective 2), and
understand how reaction videos impact the public's independent thinking (Objective 3).
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Establishing Quality

To achieve research goals, it is vital to collect and analyze data effectively. The study
employs a random questionnaire survey method to eliminate chance, reduce bias, and ensure
the representativeness of the population. The questions are structured without any leading
elements. The research progresses from surface-level to in-depth, enhancing the study's
value.

Ethical Consideration

Maintaining ethical standards and protecting respondent confidentiality are essential for the
researchers throughout the study. Respondents are treated respectfully, with their personal
information kept strictly confidential. The researchers clearly communicate the study's
purpose, and the collected data is used exclusively for research, avoiding any other
applications or sharing with third parties. Anonymity is maintained by assigning respondents
a code number instead of using their names.

Innovation and Significance of Study

This study holds significance and brings innovation to the existing body of research on
reaction videos, especially in the context of Chinese university students. While prior research
has explored various aspects of reaction videos, such as their cultural, technological, and
aesthetic dimensions, there exists a notable gap in understanding their influence on the
independent thinking of the audience, particularly within the Chinese cultural background.
The innovative approach, guided by established theories, and the methodology employed
contributes to the advancement of knowledge in the evolving landscape of digital media
consumption and communication forms.

Results and Discussion

Research Question 1
What motivates Chinese university students to engage with reaction videos?

Table 1: The motivation for watching reaction videos
among Chinese university students

Responses
N Percent Percent of Cases
$Motivations® Recreation and relaxation 127 16.5% 34.3%
Sense of companionship and 98 12.8% 26.5%
belonging
Validation of ideas 83 10.8% 22.4%
Seeking differentiated 78 10.2% 21.1%
perspectives
Access to knowledge 277 36.1% 74.9%
Understanding of popular 105 13.7% 28.4%
culture and trends
(Grand) total 768 100.0% 207.6%

a. The value 1 has been used for tabulation in subgroups IL
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As depicted in Table 1, the predominant motivation for respondents to engage in watching
reaction videos is to acquire knowledge, constituting 74.9% of the total. Following closely
are motivations related to entertainment and relaxation, accounting for 34.3%, and
understanding of pop culture and trends, which accounts for 28.4%.

Table 2: The frequency of watching reaction videos among Chinese university students
Effective =~ Cumulative
Frequency Percentage Percentage Percentage

Valid Less than or equal to 64 17.2 17.2 172
2 times
3 to 5 times 24 6.5 6.5 237
6 to 8 times 48 12.9 12.9 36.6
9to 11 times 99 26.6 26.6 63.2
Greater than or equal 137 36.8 36.8 100.0
to 12 times
(Grand) total 372 100.0 100.0

As shown in Table 2, the majority of respondents watch reaction videos more than or equal to
12 times per week, making up 36.8%, and between 9 to 11 times, constituting 26.6%.
Subsequently, those watching less than or equal to 2 times account for 17.2%. By combining
these analyses, it can be inferred that the weekly frequency of university students watching
reaction videos is notably high, indicating considerable popularity among this demographic.

Research Question 2
What drawbacks do Chinese university students attribute to reaction videos?

Table 3: Drawbacks of reaction videos from the perspectives of
Chinese university students

Percent of

Responses Cases
N Percent

Drawbacks  Copyright issues 169 22.4% 42.3%
of $Reaction
Video*

Homogenization of 277 36.7% 69.3%

subject matter

Inauthenticity 153 20.3% 38.3%

Overcutting and 153 20.3% 38.3%

editing

Something else 3 0.4% 0.8%
(Grand) total 755 100.0%

a. The value 1 has been used for tabulation in subgroups II.
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Figure 2: Pareto chart for the drawbacks of reaction videos

The multiple response analysis and Pareto chart analysis reveal that the homogenization of
subject matter (36.7%), copyright issues (22.4%), and inauthenticity (20.3%) collectively
constitute 79.4% of the identified defects in reaction videos. These factors stand out as the
primary influencers.

Research Question 3

How does the consumption of reaction videos influence the independent thinking ability of
Chinese university students?
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Table 4: The impact of viewing frequency on independent thinking ability

Model Unstandardized Standardized ¢ Sig,
coefficient coefficient
B Std. Beta
Error
1 | (Constant) 246 0.12 20.522 0
frequency 0.385 0.031 0.544 | 12.468 0
Dependent variable: endorsement of viewpoints in reaction videos
2 | (Constant) 2.781 0.133 20.864 0
frequency 0.296 0.034 0409 | 8.616 0
Dependent variable: the degree of recognizing the media persona's point of view on an
unfamiliar topic
3 | (Constant) 2.658 0.14 18.939 0
frequency 0.337 0.036 0.436 9.329 0
Dependent variable: possibility of seeking a consensus viewpoint for the viewpoint of
interest
4 | (Constant) 2.904 0.133 21.828
frequency 0.271 0.034 038 | 7.893 0
Dependent variable: approval of favorite media persona's opinions
5 | (Constant) 2.719 0.129 21.158 0
frequency 0.33 0.033 046 | 9.972 0
Dependent variable: recognition of influential media persona's views
6 | (Constant) 2.371 0.132 17.908 0
frequency 0.391 0.034 0512 | 11.467 0

Dependent variable: the extent to which the media persona's viewpoint in the reaction video
influences the initial viewpoint

7 | (Constant) 245 0.133 18.421 0
frequency 0.375 0.034 0.495 | 10.947 0
Dependent variable: endorsement of the expression of the media persona in the reaction

video and reduced exploration of the original video

8 | (Constant) 2.18